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,QWHUDFWLRQ�5HVHDUFK� 3URMHFW� LV� FXUUHQWO\� FRPLQJ�
WR�WKH�HQG�RI�LWV�HYLGHQFH�JDWKHULQJ�SKDVH��7KH�
DPRXQW�RI�HYLGHQFH�SURYLGHG�� DQG� LWV� ULFKQHVV�
LQ�ERWK�GHWDLO�DQG�GHSWK�KDV�EHHQ�PRVW�JUDWLI\�
LQJ�� DQG� WKDW� LV� DOO�GRZQ� WR�DOO� WKRVH�FDUH� VWDII�
DQG�PDQDJHUV�ZKR�VR�NLQGO\�WRRN�SDUW��:LWKRXW�
WKHLU� HIIRUWV� QRQH� RI� WKH� HQVXLQJ� UHVXOWV� DQG�
DQDO\VLV�ZRXOG�KDYH�EHHQ�SRVVLEOH��
7KH� VWDII� ZKR�ZHUH� LQWHUYLHZHG� JDYH� WKH� SUR�
MHFW�WHDP�D�UHDO�LQVLJKW�LQWR�WKHLU�ZRUNLQJ�SUDF�
WLFHV��ZKDW�WKH\� WKRXJKW�RI�WKHLU� WUDLQLQJ�LQ�,Q�
WHQVLYH�,QWHUDFWLRQ��RK� QR�²�*)�� DQG� WKH� NLQGV�RI�
LPSDFW�WKH�WUDLQLQJ�KDG�RQ�WKHLU�FDUH�SUDFWLFHV���
7KH\� DOVR� SURYLGHG� HYLGHQFH� RI� ZKDW� WKH\�
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RZQ�FOLHQWV�LQ�WKHLU�RZQ�VRFLDO�FDUH�VHWWLQJ��DQG�
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LQWHUDFWLYH� WHFKQLTXHV� DQG� ZKDW� WKH\� WKRXJKW�
PLJKW�EHFRPH�RI�WKH�DSSURDFK�LQ�WKH�IXWXUH��
$�QXPEHU�RI�YHU\� LQWHUHVWLQJ� WKHPHV�HPHUJHG�
FRQFHUQLQJ� VWDIIV·� DWWLWXGH� WR� DJH�
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HQWV�� DQG�HYHQ�KRZ�GLIIHUHQW� VWDII� FRQVWUXFWHG�
GLIIHUHQW�GHILQLWLRQV�RI�ZKDW�WKH\�WKRXJKW�,QWHQ�
VLYH�,QWHUDFWLRQ�DFWXDOO\�LV���
7KH�SURMHFW�WHDP�LV�FXUUHQWO\�ZULWLQJ�XS�WKH�LQL�
WLDO�GUDIW�RI�WKH�UHSRUW��DQG�FRSLHV�ZLOO�EH�DYDLO�
DEOH� XSRQ� FRPSOHWLRQ³ZKHQHYHU� WKDW� LV�
�KRSHIXOO\�E\�HDUO\�1RYHPEHU���������������*)��
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6HUYLFH� ORFDWLRQV�� $� YDULHW\� RI� ORFD�
WLRQV�DFFHVVHG�E\�DGXOWV�ZLWK� OHDUQLQJ�
GLIILFXOWLHV�� PRVWO\� JURXS� KRPHV� DQG�
GD\� FHQWUHV� IRU� FOLHQWV� ZLWK� SURIRXQG�
DQG�PXOWLSOH�OHDUQLQJ�GLVDELOLWLHV���
�
:KHQ� ,� ILUVW� EHJDQ� ZRUNLQJ� DV� DQ�
6SHHFK� DQG� /DQJXDJH� 7KHUDSLVW� ,�
ZRUNHG�ZLWK� FKLOGUHQ�� � ,� ZDV� DZDUH� ,�

KDG�JRRG�VHVVLRQV�DW�WLPHV��EXW�RWKHUV�GLGQ¶W�IHHO�DV�JRRG���,�
WULHG�WR� WKLQN�DERXW�ZK\�WKLV�ZDV�EXW�QHYHU�UHDFKHG�DQ\�SDU�
WLFXODU�FRQFOXVLRQV��
�������6RPH� �� \HDUV� ODWHU�� ,� EHJDQ� ZRUNLQJ� ZLWK� DGXOW� FOLHQWV�
DQG�ZHQW�WR�D�'DYH�+HZHWW�GD\���$IWHU�WKLV�,�WKRXJKW�WKDW�SHU�
KDSV�P\�EHWWHU�VHVVLRQV�ZHUH�ZKHQ�,�ZDV�PRUH�IXOO\�IRFXVVHG�
RQ� WKH�SHUVRQ� ,�ZDV�ZRUNLQJ�ZLWK�� ,� WULHG� FRQVFLRXVO\� IRFXV�
VLQJ�RQ�LQGLYLGXDOV�LQ�P\�VHVVLRQV��UDWKHU�WKDQ�ZRUU\LQJ�DERXW�
JHWWLQJ�WR�P\�QH[W�DSSRLQWPHQW��HWF��HWF����,�WKLQN�WKH�TXDOLW\�
RI�P\�VHVVLRQV�LPSURYHG���
�������6LQFH�ZRUNLQJ�LQ�DGXOW�VHUYLFHV�IXOO�WLPH�,¶YH� WULHG� WR�DS�
SO\�DQ�,QWHQVLYH�,QWHUDFWLRQ�DSSURDFK�WKURXJKRXW�P\�ZRUN��DV�
ZHOO�DV�KHOSLQJ�VWDII�WR�HQJDJH�LQ�,QWHQVLYH�,QWHUDFWLRQ���6DGO\��
,�QRZ�KDYH�OHVV�FOLHQW�FRQWDFW�WLPH�WKDQ�LQ�WKH�SDVW�VR�,�GRQ¶W�
KDYH�WKH�RSSRUWXQLW\�WR�SUDFWLFH�P\�VNLOOV�DV�PXFK�DV�,�ZRXOG�
OLNH���
�������,� KDYH� XVHG� DQG� UHFRPPHQGHG� WKH� XVH� RI� DQ� ,QWHQVLYH�
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,QWHUDFWLRQ� DSSURDFK� IRU� LQGLYLGXDOV� ZLWK� DXWLVP�� VR�FDOOHG�
µFKDOOHQJLQJ�EHKDYLRXUV¶�DQG�ZLWK�FOLHQWV�ZLWK�SURIRXQG�DQG�
PXOWLSOH�GLVDELOLWLHV��,�KDYH�QRW�WHQGHG�WR�XVH�HTXLSPHQW�EXW�
KDYH�UDWKHU�WULHG�WR�µWXQH�LQ¶�WR�KRZ�D�SHUVRQ�LV�UHVSRQGLQJ�
UHDFWLQJ� WRZDUGV� WKH�HQYLURQPHQW�� � ,� KDYH�XVHG� VRPHZKDW�
GLIIHUHQW�WHFKQLTXHV�ZKHQ�ZRUNLQJ�ZLWK�SHRSOH¶V�µFKDOOHQJLQJ�
EHKDYLRXUV¶� DOWKRXJK� WKLV� GHSHQGV� RQ�ZKR� H[DFWO\� LV� FKDO�
OHQJHG�E\�ZKDW��
�������0\� ILUVW� LQWHQWLRQDO� FRPPXQLFDWLRQ�XVLQJ� WKLV�DSSURDFK�
ZDV�ZLWK�D�JHQWOHPDQ�ZKR�ZDV�VDLG� WR�KDYH�QR� LQWHUHVW� LQ�
SHRSOH� RU� FRPPXQLFDWLRQ�� � +H� KDG� SURIRXQG� OHDUQLQJ� GLV�
DELOLWLHV� DQG� D� QXPEHU� RI� FKDOOHQJLQJ� EHKDYLRXUV�� �:KHQ� ,�
ILUVW�PHW� KLP�� KH�ZDV� O\LQJ�RQ� WKH� IORRU�� EDQJLQJ� KLV� KHDG�
DJDLQVW� WKH�ZDOO�IORRU� MRLQW�� VFUHDPLQJ� DQG� KLWWLQJ� KLV� IDFH�
ZLWK�KLV�KDQG�DQG�IRUHDUP���,�ODLG�GRZQ�RQ�WKH�IORRU�D�VKRUW�
GLVWDQFH�DZD\�DQG�PLUURUHG�WKH�DUP�PRYHPHQW���:LWKLQ����
PLQXWHV�ZH�ZHUH�DFKLHYLQJ�H\H�FRQWDFW�DQG�WXUQ�WDNLQJ��WKH�
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SHULRGV�RI�WLPH��RU�ZKR�UHVSRQG�LQ�ZD\V�WKDW�DUH�YHU\�VXEWOH�
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6WHUHRW\SHG�EHKDYLRXU�VXFK�DV�ERG\�URFNLQJ��KDQG �JD]LQJ�DQG�KHDG�VZD\LQJ�LV�D�SDUWLFXODU�
SUREOHP�IUHTXHQWO\�UHSRUWHG�LQ�SHRSOH�ZLWK�VHYHUH�DQG�SURIRXQG�OHDUQLQJ�GLVDELOLWLHV��3U H�
YLRXV�VWXGLHV�GHPRQVWUDWHG�WKDW�QDWXUDOO\�RFFXUULQJ�LQWHUDFWLRQV�ZLWK�VWDII�FRXOG�UHGXFH�
VWHUHRW\SHG�EHKDYLRXU� �%UXVFD� HW� DO�� ������ /RYHOO�HW� DO� ������(SKUDLP�� �������7KLV� UH�
VHDUFK�VWXG\�LQYHVWLJDWHG�WKH�HIIHFWV�RI�DQ� ,QWHQVLYH�,QWHUDFWLRQ� LQWHUYHQWLRQ� LQ�FRP�
SDULVRQ�WR�WKH�HIIHFWV�RI�D�SUR[LPLW\ �RQO\�LQWHUYHQWLRQ��7KH�IRFXV�RI�WKH�VWXG\�ZDV�RQ�
WKH�GHFUHDVH�RI�VWHUHRW\SHG�EHKDYLRXU�DV�RSSR VHG�WR�DQ\�HIIHFWV�RQ�VRFLDO�EHKDYLRXU� �
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7KH�UHVHDUFKHUV�FRQGXFWHG�WZR�VLQJOH�VXEMHFW�H[SHULPHQWV��7KH�ILUVW�H[SHULPHQW�XVHG�DQ�
DOWHUQDWLYH�WUHDWPHQW�GHVLJQ�LQ�RUGHU�WR�FRPSDUH�WKH� ,QWHQVLYH�,QWHUDFWLRQ� LQWHUYHQWLRQ�
ZLWK�WKH�HIIHFWV�RI�SUR[LPLW\�RQO\�LQWHUYHQWLRQ��7KH�SDUWLFLSDQW�ZDV�REVHUYHG�LQ�KLV�QR U�
PDO�HQYLURQPHQW�GXULQJ�WKH�EDVHOLQH�SHULRG��$W�WKH�LQWHUYHQWLRQ�SKDVH�VWDII�ZHUH�DVNHG�
WR�VLW�QHDU�WKH�SDUWLFLSDQW��SUR[LPLW\��RU�VLW�QHDU�WKH�SDUWLFLSDQW�DQG�LPLWDWH�KLV� VWHUHR�
W\SHG�EHKDYLRXU� �,QWHQVLYH�,QWHUDFWLRQ���7KH� UHVXOWV� RI� WKLV� H[SHULPHQW� LQGLFDWHG� WKDW�
WKHUH�ZDV�DQ�DSSDUHQW�GHFUHDVH� LQ�WKH�SDUWLFLSDQW
V�VWHUHRW\SHG�EHKDYLRXU�WR�OHYHOV�E H�
ORZ�EDVHOLQH��VKRUWO\�DIWHU�WKH�EHJLQQLQJ�RI�WKH�,QWHQVLYH�,QWHUDFWLRQ�LQWHUYHQWLRQ��
,Q�WKH�VHFRQG�H[SHULPHQW�WKH�UHVHDUFKHUV�H[DPLQHG�WKH�HIIHFWV�RQO\�RI�VWHUHRW\SHG�E H�
KDYLRXU�DQG�WKH�SUR[LPLW\�ZDV�LQFOXGHG�DV�DQ�HOHPHQW�RI�FRQGLWLRQV�DW�EDVHOLQH��$�PHPEHU�
RI� VWDII� VDW� QHDU� WKH�SDUWLFLSDQW� RU� VDW� QHDU� DQG�FRSLHG� WKH� SDUWLFLSDQW
V� LQWHUDFWLRQ��
)URP�WKLV�H[SHULPHQW��LW�DSSHDUHG�WKDW�LQWHUDFWLRQ�KDG�D�UHGXFWLYH�HIIHFW�RQ�WKH�SDUWLF L�
SDQW
V�VWHUHRW\S\�FRPSDUHG�WR�ERWK�SUR[LPLW\�RQO\�FRQGLWLRQV�IRXQG�DW�EDVHOLQH� �
'LVFXVVLRQ��
2YHUDOO��GHVSLWH�WKH�SRVLWLYH�DQG�VHHPLQJO\�VXSSRUWLYH�HYLGHQFH�OLVWHG�DERYH��WKH�HIIHFWV�
ZHUH� VPDOO� DQG� VR� QRW� YLHZHG� DV� FRQFOXVLYHO\� SURYLQJ� WKDW� ,QWHQVLYH� ,QWHUDFWLRQ� LV� D�
WKHUDSHXWLF� LQWHUYHQWLRQ� IRU� VWHUHRW\SLF� EHKDYLRXU�� +RZHYHU�� VWHUHRW\SHG� EHKDYLRXU� LV�
YHU\�GLIILFXOW�WR�UHGXFH��DQG�PDQ\�VWXGLHV�KDYH�EHHQ�XQDEOH�WR�SURYLGH�HYLGHQFH�RI�HIIH F�
WLYH�UHGXFWLRQ�ZKLOVW�XVLQJ�D�YDULHW\�RI�RWKHU�LQWHUYHQWLRQV�� �
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Contact us! 
Have you got any pieces of news or information that you think might be of interest to other people working in this 
area? It might be your own story of using Intensive Interaction, perhaps a book review, or some information on a 
training event. Anything will be very gladly received.  
                   If you have, then just send it in to the address below.  


