Oxfordshire Regional Support group meeting 4th March 2010

Present: Derrian Carr (Penhurst School, Chipping Norton), Alison Ford (MacIntyre), Maria Thomas (National Star College, Cheltenham), Aija Hastings (Oxfordshire County Council), Jules McKim (Ridgeway Partnership), Rosie Bailey (Penhurst), Jen Wyatt (Redlands Day Centre, Banbury), Emma Cochrane (Redlands Day Centre), Tracy Hemmings (Penhurst), Anna Goodall (Ridgeway), Liz Pond (Moorland Daytime Support, Witney)

1. Endorsed Practitioners

We discussed the feedback from the Stourbridge meeting – the Endorsed Practitioner paperwork is being finalised by Cath Irvine and Dave Hewett and will be forwarded on to everyone when it is ready. People who have already begun the Advanced Practitioner process or want to start can get underway with observations and sessions. The process will be very similar in terms of the case study and the expectations around it.

It was felt that there would not be enough time at the RSG meeting to sign off Endorsed Practitioners. A suggestion was made to have another meeting to do this, or perhaps we could incorporate this as part of our work programmes. Endorsing would happen across providers. Jen was keen to be signed off so Rosie took this on.
2. Training 

It is clear that there is a lot of interest in the area for training. Training by co-ordinators outside of their organisation is complicated by the fact that the crucial follow-up in-service support is not possible. Other interested organisations should be referred to the Institute. Maria talked about the need for accreditation and mentioned a dissemination model conducted by the University of Manchester. We felt that these issues are an exciting indication of the growing use and interest in Intensive Interaction in the area.

As part of the Institute’s quality control work, a consultation paper was circulated that aims to define what Intensive Interaction looks like. This is not for wide circulation, but just for within the Support Group. Any feedback or comments to Jules.

3. Conferences

Information and booking forms for the national conference in Leeds were passed out. Also attached to this document. The theme this year is “Using Intensive Interaction across a daily life.” Liz and Aija are presenting a workshop in the afternoon. Graham Firth has asked for each RSG to provide a poster presentation for display at the conference. Jules and Rosie to co-ordinate this.
Ridgeway Partnership will host the 2011 conference. Arrangements are at an early stage but it will be in June and a tentative theme is “Using Intensive Interaction across the lifespan.” Jules asked for ideas for presentations and guest speakers to be passed on to him.
Penhurst are holding a conference on Thursday 10th June – the theme is “Communication and PMLD – evidence-based practice.” Flier also attached. Also at Penhurst, on Thursday 15th July is a training day by Mark Barber. Information for this day is attached too. Get those booking forms filled in!

4. Case studies and discussions
Rosie showed some film of staff chatting to Manad, who over a period of several months developed vocalisations that people were able to join in with.

Jules showed some film of using Intensive Interaction with someone with “distressed behaviour” and with someone who is verbal.

This led on to various discussions starting with touch and the need for policies and guidelines for this. 
Jen then talked about her work at Redlands in Banbury with someone whose obsessional behaviour was timed in various settings: in a SMILE (Sensory, Musical, Interactive Learning Environment), session, in a Soundabout music session and during Intensive Interaction. During a 2 hour SMILE she fiddled with her clothing for 83 minutes and during a 1 hour Soundabout session she spent 35 minutes adjusting her clothes. This contrasts sharply with 5 minutes during a 1 ½ Intensive Interaction session.
We also discussed how to engage with someone who’s expressive communication skills are much less advanced than their receptive skills. For example, they may be asking a question and to respond by mirroring back their vocalisations could be highly frustrating for them. We agreed that knowing the individual, supporting them with their communication in other ways and ensuring people respond, but not necessarily by mirroring, were all important issues here. It was also pointed out that the case study films show so clearly how someone prefers to be communicated with. They should be included as part of their care plan/essential lifestyle plan and all staff, existing and new, should watch as part of their training or induction.
We talked about the issue of some staff finding Intensive Interaction particularly challenging and how it is important for them to interact only with people they are comfortable to do this with. Liz made the point that staff who don’t wish to interact are, in effect, saying they don’t want to talk with the people they are supporting. We all felt strongly that this is unacceptable and it should be written into people’s job descriptions and introduced at induction.

5. Us in a Bus conference
Emma, Rosie and Jules fed back some of their thoughts and impressions from the Us in a Bus conference in February. The work done in one of the afternoon workshops has still to be feedback to the delegates – creating an interactive home environment. When this arrives we will forward it on to everyone.
6. The function of a Regional Support Group

Jules shared the work done at the meeting in Stourbridge to define the roles of the Regional Support Groups and asked for feedback and comments. Likewise, possible themes for future meetings were discussed. Today’s theme seemed to develop into touch. A suggestion for the next meeting was using Intensive Interaction with people who are harder to reach. 

7. Newsletter

A draft copy was available. It will be circulated when finished. Although Jules is happy to co-ordinate this quarterly newsletter he called for articles and photos for the Summer issue. Participants were asked if they were happy to provide phone numbers and email addresses for inclusion in the newsletter to set up a local trouble-shooting service.
8. Next meeting

The next meeting date had to be changed due to a clash with the Penhurst conference.

17th June 1 to 4pm at Redlands Day Centre, Banbury.

Theme – using Intensive Interaction with people who are “hard to reach.” Please come with ideas, stories and case studies!
