Manchester Area Intensive Interaction Regional Support Network Meeting – 20th November 2008.

Attendees: -

Veena Ramrakhian  – Millwood School. Bury

Pam Noall               - Millwood School. Bury

Ruth King               - Oldham PCT

Christine Marsland - Oldham Adult and Community Services

Mark Booth            - Oldham Adult and Community Services

Cath Irvine            - Independent Practitioner/ Director of II Institute
Apologies: -

Ele Hill                   - Stockport PCT

Kirsty McLaughlan  – Bury PCT

· We began by introductions and setting the scene for these meetings. It was agreed that the purpose of the meetings were for people who were using II rather than for those who wanted to know more but hadn’t yet tried it out. In this way it shouldn’t be seen as an opportunity for training – just support and networking for II practitioners.
· We discussed the II institute and what people wanted from it. There is some argument for more structure within II so that services understand the commitments needed from staff – but some of the discussion was around how you put structure into something that people may have been using for years. Decided that at some point we would put on the website a for/against structure argument and get people’s views from around the country

· There was some discussion around how we describe II to people – generally people are struggling with summarising II into short, simple sentences that communicate the complexity and the simplicity of the approach. Again – we discussed whether the II Institute could help in providing simple leaflets. Agreed that this was something regional groups could take responsibility for developing then sharing with others.

· Some people reported that they struggled with completing the paper work involved with II. Others felt that this wasn’t too onerous and was a matter of making it a regular habit. We discussed Mel Nind’s statement from the 2006 II conference that if people weren’t doing the record keeping then they weren’t doing II! There was a general agreement that people needed to set realistic standards for the amount of paperwork completed and not try to do a session sheet for every time you managed a brief, incidental interaction….but aim for so many a week as a discipline
· We discussed the depth of information gained from video footage…this being the best record keeping so long as it is reviewed and reflected upon. This led to some discussion about the best video camera. Some of the latest technology is not always the best. DVD cameras don’t hold as much footage as the old mini tapes and this had caused great frustration for some people present. Mark was volunteered to do some research about the best camera (including editing considerations). Hopefully he can keep this up to date and it can go on the II website.

· We discussed ‘What is II?’ Seems like a basic discussion but various people thought that there was some variation in the way it was taught/used. The example of staff groups who claim to be using II but clearly aren’t was given. Again – people thought the II Institute could come up with basic standards and expectations from an II session. The analogy of the sausage was used! Apparently a pork sausage has to have a 65 % meat content in order for it to be called a sausage. If there is less meat it has to be called something else like a banger. Would it possible to come up with minimum expectations for an interaction to be called II?
· Mark and Christine showed some footage from their local training DVD – compiled from case studies completed when they were doing their II Coordinators training.

· Veena and Pam had mentioned P scales and Pivots so it was agreed to talk some more about these in the next meeting since those working in Adult Services don’t know anything about these but were keen to know more.

Next Meeting – again at Rock Street Resource Centre (we will look for fairer, more central venues as the group grows). 19th March. 2009. 

1.30 – 4.30pm.
Next meeting to include viewing of people’s footage if possible, feedback from Advanced Practitioner Course currently being undertaken by people across Oldham (including feedback from research papers being reviewed), overview of II record keeping and overview of other regional group meeting minutes.

Alison Matthews agreed to chair the meeting

Contact Donna Williams for more information on 0161 770 8500 or donna.williams@oldham.gov.uk
Cath will put details of next meeting on facebook and II website and distribute the minutes to other interested people.

