Oxfordshire Intensive Interaction Regional Support Group

15th December 2011
Present: Dug Wylie and Megan Hughes (PMLD Department, National Star College, Cheltenham,), Jules McKim (Ridgeway Partnership), Shahnaz Begum(Brookes University Learning Disability Nursing Student), Liz Pond (Moorland Daytime Support, Witney, Social Services), Rosie Bailey (Penhurst School, Chipping Norton), Jeannie Donald-McKim and Bev Kirby-Taylor (Abingdon and Witney College).
1. Updates from provider organisations
Bev outlined the approach used at Abingdon and Witney College. Intensive Interaction is a natural part of the day for several students and happens informally and frequently. Structured, timetabled sessions also take place. Video footage is used to illustrate “learner journeys.” The students themselves often enjoy looking back on these videos, even if the staff don’t always! Jeannie added that the principles of Intensive Interaction overlap with the principles of Dance Movement Therapy and so are used in her sessions with students. 
Dug and Megan attended a course by Dave Hewett in June 2011 and are keen to further establish the use of Intensive Interaction in the new PMLD department at the National Star College. There are about 16 students for whom Intensive Interaction forms the basis of what they need. “Interactivity” is used and there was some discussion around supporting the more formal development of sessions and record-keeping. Video is used a lot for record-keeping. 

Rosie reported that Intensive Interaction is well established at Penhurst School and there has been considerable input from Mark Barber, amongst others. For assessing development, P-levels are used and videos are analysed and moderated in reflective practice meetings. Intensive Interaction is more established in the school rather than the residential services. 
Liz continues to train Social Services staff along with Aija Hastings. Everyone now knows about Intensive Interaction and five staff at Moorlands Daytime Support in Witney have completed or are working towards the Assessed Practitioner training. 
Jules’ role within Ridgeway Partnership continues – developing the approach across adult residential services in Oxfordshire and Dorset as well as providing training and follow-up support to other providers through the Community Teams across Oxfordshire, Wiltshire and Buckinghamshire. Interest has been maintained as shown by a steady stream of referrals. 
A recent recall of 3 months of session sheets across services will allow for a very focussed follow up to the work already done. There is much encouraging evidence along with some evidence of short sessions that could have developed and sessions with an agenda – to get a response from the person.

2. Presentation by Shahnaz
Shahnaz used Intensive Interaction as the topic for her presentation within the therapeutic intervention module of the Learning Disability Nursing course she is doing. She outlined the general principles of Intensive Interaction as well as the lessons she has learned personally and supporting a team in Oxford to develop their use of the approach.

This team were using the approach informally for short periods of time. Shahnaz aimed to develop the duration of the sessions. It was the staff who were cutting them short – the individuals supported were not indicating that they had had enough. Her work therefore was about supporting staff to develop their knowledge and understanding of the reasons for and the importance of Intensive Interaction. The service is small and finding private space was difficult. Staff found it hard to be quiet in the pauses.
Shahnaz’s main objective was improving the record-keeping and bringing together the lessons learned around what is the best environment for the sessions and identifying and celebrating new developments. She also supported the staff in videoing sessions. This was hard initially as there was no camera! Once a camera was in place, it was still difficult due to self-consciousness. Shahnaz used humour and a lightness of touch to coerce people into being filmed anyway! Often, once they had been filmed once, the fear of filming was considerably reduced.
Video analysis was very useful – the staff analysing the session themselves was often the most helpful. They would see things that they weren’t aware of at the time – regarding both the quality of their practice and the nature of their partner’s behaviour. Previously after a “bad session” staff would be likely to say “she doesn’t like Intensive Interaction” whereas with the benefit of video, they could make a more informed judgement and see that perhaps the individual was tired or feeling unwell. 
In conclusion Shahnaz stressed that the use of Intensive Interaction has helped her so much with other aspects of support. Developing trust and communication affects all other interactions in a positive way. It is hard at times to know how to improve the quality of life of someone with PMLD. Intensive Interaction is a clear, evidence-based approach. In the service that Shahnaz worked at, having enough time was a big issue, but making time was certainly possible. Her main advice for this service and in general was to use video recording to develop staff’s skills and have a permanent record of how to communicate with the people supported. 
As the module Shahnaz’s presentation was part of was Therapeutic Intereventions, she was asked how long Intensive Interaction should be used for. Her answer was that if it is started it should carry on for the person’s lifespan. It can also be used by nurses to support other interventions. 
3. Discussion
The discussions were wide-ranging. Points of interest raised included:

· Swimming sessions are a great time to use Intensive Interaction

· Self-reflection is essential to develop good practice

· Record-keeping is essential

· Awareness raising in hospitals would be beneficial
· Jung wrote a case study where he used mirroring to relate to someone who was self-involved and isolated

· With reference to issues of age-appropriateness, the use of Intensive Interaction is not “childish” it is “playful.”

· Pauses and silence are very important

· Mindfulness is a useful skill for staff to develop – Ridgeway have begun incorporating this into the Intensive Interaction training

· Staff often get stuck on the imitation aspect
4. News
· Conference is in Leeds on 12th March 2012 and is titled “The Management of Intensive Interaction in Educational and Residential Services.”

· The Facebook group (Intensive Interaction users) has now got over 800 members.

· Two new books available from Amazon – The Intensive Interaction Handbook; Intensive Interaction – Theoretical Perspectives.

5. Videos

Jules showed a video of an interaction with a man in Dorset. It illustrated growing interest over time and that the first clear indication of enjoyment was after 5 minutes. Staff often give up after 3 minutes, especially when the sessions are informal and unstructured. 
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