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ôQuote of the Monthõ 

óInclusion is more than promoting activities that engage people in public spaces and community settings. 

Rather, it is the development of a rich personal network that, in the end, will facilitate social inclusion of 

people with severe intellectual disabilityôô 

in Johnson, H., Douglas, J., Bigby, C. &  Iacono, T. (2010) The pearl in the middle: A case study of social interactions in an 

individual with a severe intellectual disability, Journal of Intellectual & Developmental Disability, 35 (3), p.175-186 

Why not visit our webpage: http://www.leedspft.nhs.uk/our_services/ld/intensiveinteraction   

 

First suggested at the 2006 UK Intensive 

Interaction Conference as a desirable concept 

the formation of an Intensive Interaction 

Institute has finally come to fruition as a ónot-

for-profitô company incorporated at Companies 

House on 16
th

 September 2011.  

Currently consisting of board members Dave 

Hewett, Cath Irvine, Graham Firth, Jan Gordon 

and Sarah Forde, the óInstituteô has finally 

come into being after an extended, and at times 

tortuous process of consultation and 

development work (spread over five years). 

This initial development phase included 

collecting the views, advice and support of 

many encouraging people and organisations 

(including supporting letters of endorsement 

from Mencap & the National Autistic Society).  

From the earliest times the aims of the Institute 

were identified as being: 

 Defining the nature and characteristics of 

Intensive Interaction. 

 Developing the theory and practice of 

Intensive Interaction. 

 Disseminating further awareness, 

knowledge, and understanding of Intensive 

Interaction. 

 Fostering and delivering high quality 

training in the theory and practices of 

Intensive Interaction. 

Despite the surprisingly extended period 

required to legally administer the Instituteôs 

establishment (significantly speeded up in the 

later stages by the very astute and businesslike 

help of Sarah Forde), during the initial set-up 

phase significant preparation work has already 

been undertaken to support the creation of a 

The UK Intensive 

Interaction Conference 2012 

Ψ¢ƘŜ aŀƴŀƎŜƳŜƴǘ ƻŦ LƴǘŜƴǎƛǾŜ 
Interaction in Educational and 

wŜǎƛŘŜƴǘƛŀƭ {ŜǊǾƛŎŜǎΩ 

The 2012 UK conference is now in 
its planning stages and has been 

pencilled in for 12th March 2012 at a 
venue in Leeds. This conference will 
focus on ómanagement issuesô 

related to using Intensive Interaction: 
further details will be released soon. 

If you would like to register your 
interest in attending this conference 

please contact Chris Keighley at: 
chris.keighley@nhs.net  

 

Using I.I. with people who 
Challenge 

Vishal Sharma (intern research 
assistant for Leeds Partnerships 

NHS Trust) is interested in finding 
any studies (e.g. theses & 
dissertations, published or 
unpublished) indicating or 

investigating the use of Intensive 
Interaction with people who present 

behaviours that challenge. If you 
have done some, are doing some, 
or know about any such studies, 

then please contact Vishal at: 
vishalsharmals8@yahoo.com 

 

Master of Education thesis on I.I. 

by Heather Drysdale from Victoria 
University of Wellington (2011)  

óEffects of intensive interaction on 
the social and communication 

behaviour of three students with 
profound/multiple disabilitiesô  

To view this comprehensive and 
substantial research evaluation visit: 

http://researcharchive.vuw.ac.nz/bit
stream/handle/10063/1730/thesis.p

df?sequence=1    

The Intensive Interaction Institute  

Itõs now official ly official ! 

range of Intensive Interaction learning 

resources, including the expanded 

website at:  

www.IntensiveInteraction.co.uk   

It is planned that a range of further 

Intensive Interaction learning 

resources will now become available 

(over the coming months/years) that 

will be designed to develop and 

support individual Intensive 

Interaction practice and associated 

support systems. 

One of the future roles that will also be 

undertaken by the Institute will be to 

act as an official Intensive Interaction 

archivist and repository of relevant 

Intensive Interaction research papers 

and articles (both published and 

unpublished), and details of this 

process will be announced shortly. 

Indeed, news of all future activity of 

the Institute will be communicated via 

this Newsletter ï so watch this space! 

http://www.intensiveinteraction.co.uk/
http://www.leedspft.nhs.uk/our_services/ld/intensiveinteraction
mailto:chris.keighley@nhs.net
mailto:vishalsharmals8@yahoo.com
http://researcharchive.vuw.ac.nz/bitstream/handle/10063/1730/thesis.pdf?sequence=1
http://researcharchive.vuw.ac.nz/bitstream/handle/10063/1730/thesis.pdf?sequence=1
http://researcharchive.vuw.ac.nz/bitstream/handle/10063/1730/thesis.pdf?sequence=1
http://www.intensiveinteraction.co.uk/
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The Intensive Interaction Handbook  
      [in Paperback & Hardback]  

                         Dave Hewett , Mark Barber, Graham Firth & Tandy Harrison   

Sage Publications ï out from 31st October 2011 

From the publishers: 

óThis book is a practical guide to help those wishing to implement intensive interaction in 

their setting, and it provides detailed advice and step-by-step guidance as well as a 

consideration of all the issues associated with carrying out this approach.  

It considers: preparing for intensive interaction; observing intensive interaction in progress; doing intensive 

interaction at home and at work; teamwork; wellbeing; and, record-keeping. This book is a straightforward guide for 

anyone wanting to use intensive interaction with people with severe and complex learning difficulties, people who 

have very severe learning difficulties, profound and multiple learning difficulties, multi-sensory impairments, and 

people who have a diagnosis of autism.ô 

Review: 

'In my experience, Intensive Interaction can make a life changing difference to those with autism or 

complex learning difficulties. If you already use Intensive Interaction, this book is an essential reminder of 

what makes it special - if not, it will inspire you to give it a try!'  

 Nicky Phillips, Educational Psychologist and co-author of 'Teaching Play to Children with Autism'  
 

Table of contents: 

PART ONE: HUMAN COMMUNICATION AND THE BACKGROUND TO INTENSIVE 
INTERACTION 

 

The Nature of Human Communication Dave Hewett 

Background to Intensive Interaction Graham Firth 

How Do Human Beings Start Learning to Communicate? Dave Hewett 

PART TWO: THE PRACTICALITIES OF DOING INTENSIVE INTERACTION  

Preparing for Intensive Interaction Dave Hewett 

Getting Going Dave Hewett 

Further and Continuing Progress Dave Hewett 

Recording the Activities and Maintaining the Processes Mark Barber 

Supporting Intensive Interaction in Workplaces Graham Firth & Dave Hewett 

Doing Intensive Interaction at Home Tandy Harrison 

PART THREE: ISSUES, TOPICS AND COMMUNITY  

Some Associated Issues and Topics Dave Hewett 

The Intensive Interaction Community Graham Firth 
 
 

The Handbook will be available at www.Amazon.co.uk and/or www.bookdepository.co.uk or direct from www.uk.sagepub.com 
 

Also coming soon from Sage Publications: 

Intensive Interaction - Theoretical Perspectives  

Edited by Dave Hewett, with chapters by: Mel Nind, Penny Lacey, Suzanne Zeedyk, Lydia Swinton, Mark Barber, 
Graham Firth and Cath Irvine. 
 

Review: 'This is a very welcome addition to the growing body of literature on Intensive Interaction. By drawing 
on new findings from neurology and a better understanding of the centrality of communication, it demonstrates 
the power of Intensive Interaction as a practical intervention for a wide range of practitioners'   

Seamus Hegarty, editor of the European Journal of Special Needs Education, and Visiting Professor at 
Warwick and Manchester Metropolitan Universities. 
 

The Intensive Interaction Handbook 
By Dave Hewett , Mark Barber, Graham Firth & Tandy Harrison 

wlmailhtml://s/ref=ntt_athr_dp_sr_1?_encoding=UTF8&search-alias=books-uk&field-author=Dave%20Hewett
wlmailhtml://s/ref=ntt_athr_dp_sr_2?_encoding=UTF8&search-alias=books-uk&field-author=Mark%20Barber
wlmailhtml://s/ref=ntt_athr_dp_sr_4?_encoding=UTF8&search-alias=books-uk&field-author=Tandy%20Harrison
http://www.amazon.co.uk/
http://www.bookdepository.co.uk/
http://www.uk.sagepub.com/
wlmailhtml://s/ref=ntt_athr_dp_sr_1?_encoding=UTF8&search-alias=books-uk&field-author=Dave%20Hewett
wlmailhtml://s/ref=ntt_athr_dp_sr_2?_encoding=UTF8&search-alias=books-uk&field-author=Mark%20Barber
wlmailhtml://s/ref=ntt_athr_dp_sr_4?_encoding=UTF8&search-alias=books-uk&field-author=Tandy%20Harrison
http://www.uk.sagepub.com/books/Book235249?siteId=sage-uk&prodTypes=any&q=the+Intensive+Interaction+handbook&fs=1
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Acquiring a voice:  
Art Therapy and Learning Disability 

By Shaun Wassall 

Acquiring a voice: Art Therapy and Learning Disability 

óArt Therapy is to act as a means of communication and self expression. Clearly, Art Therapy can offer an 
alternative, non verbal means of communication for those whose speech or understanding of words is incomplete 
or non existent...Through self expression...a sense of identity, easily lost in an institution, can be re-establishedô  
                                     (Dalley, 1984) 

Traditionally, Art Therapy is a method of accessing feelings and emotions (through the use of creative expression), 

which would otherwise be just too painful and often too traumatic to discuss on a verbal level. The art work itself 

thus acts as a catalyst and starting point for the next step of allowing for the discussion of an individualôs feelings 

and emotions. It is said that óa picture paints a thousand wordsô, so by holding this notion in mind, it seems 

appropriate to suggest that the art work initiates the basis of conversation within the Art Therapy setting. 

However, what if a person has difficulty in expressing their feelings in the traditional sense of not being able to 

offer verbal explanation and meaning behind their art work? For the individual who is non verbal, who relies heavily 

on methods such as eye contact, bodily movement, gesture, and guttural sounds, Art Therapy still plays a valuable 

part. Used alongside the principles of Intensive Interaction, the Art Therapy process takes on the role of facilitating 

the personal investigation of an individualôs inner landscape. With this in mind, less emphasis would be placed on 

the actual stripping back to the meaning of the image. Alternatively, more emphasis and focus would be placed on 

the tactile qualities which the art materials possess. For example, touch and smell would come to the forefront of 

the experience, with the end result being that the individual has engaged within a method of engagement and 

communication on a more personal level, thus gaining a sense of empowerment and inclusion, sense of voice,  

sense of respect, and lastly an allowance of óbeingô. 

Like Intensive Interaction, it is important to remember that the individual is to be the instigator and initiator of the 

Art Therapy process, where we as the communicating partner take the individualôs lead.  By providing a safe and 

familiar space, within a clear and boundaried frame work of therapeutic intervention, with regularity of sessions, the 

individual will begin to invest trust not only with the communicating partner or witness, but also in the process itself.  

The content of this article has been derived from Shaunôs MA dissertation entitled óBEYOND WORDS: 

ACQUIRING A VOICE: Art Therapy and Alternative Communication Methods for People with Profound and 

Multiple Learning Disabilitiesô. This dissertation explored Shaunôs exploratory parallel use of the Art Therapy 

process alongside Intensive Interaction for 2 adult clients with severe learning disabilities who do not use symbolic 

means to communicate ï a client group who generally cannot gain access to the benefits of more traditional 

psychotherapeutic approaches.  

Shaun Wassall is a qualified Art Psychotherapist who currently works within an adult mental health setting. He has 

also been a support worker within the Learning Disability sector and supported living service in Leeds for the past 

eight years. If you would like to contact Shaun to discuss how the Art Therapy process and Intensive Interaction 

approaches were used in a complimentary fashion, you can contact him at shaun.wassall@tiscali.co.uk.  

References 

Dalley, T. (1984) Art as Therapy: An introduction to the use of art as a therapeutic technique. London: Tavistock Publications. 

 

mailto:shaun.wassall@tiscali.co.uk
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New Intensive Interaction Documents available for 2011(and free!) 
Updated Intensive Interaction Documents are now available for 2011 from the Leeds Partnerships NHS Trust. These 
documents are available to download on-line from http://www.leedspft.nhs.uk/our_services/ld/intensiveinteraction  
          (and they are all still free!). 
These documents include: 
An Introduction to Intensive Interaction (2011) 

Intensive Interaction - Published Research Summaries Document (2011) 

II Published Literature and Information Resources document (2011) 

A Framework for Recognising Attainment in Intensive Interaction (2011) 

'Strengths and Needs' Analysis and Planning for Intensive Interaction document (2011) 

 

Course of Intensive Interaction in Slovakia 
On 27

th
 to 29

th
 of September 2011 a training course on Intensive Interaction 

took place in Slovakia. It was organised by the Private Primary School with 

Nursery for children with autism in Presov as a part of project called 

óCommunication ï the key for integrationô, supported by the Open Society 

Foundation. The main focus of this project was the introduction of new 

approaches in the creation of communication channels with children with 

autism to professionals and the broad public.  

We consider Intensive Interaction as a very effective method for teaching the 

pre-speech fundamentals of communication, but there was limited information in 

the Slovak language and only a few professionals trained in Intensive Interaction 

in Slovakia.   

Therefore we decided to address the Intensive Interaction Institute directly and invite its representative to deliver 

the training about what Intensive Interaction is and how to use it.  

Ninety people from all over Slovakia ï professionals such as SEN teachers and assistants, speech and language 

therapists, psychologists and others ï students and parents, came to attend two courses: a one-day basic course and 

two-day more advanced course in Intensive Interaction, delivered by Mr. Graham Firth.  

Both courses were very successful and we are getting very positive feedback from both professionals and parents.  Mr. 

Graham Firth was an excellent lecturer who inspired many participants by his enthusiasm and professionalism.  

At the moment we are working on creating a workgroup of professionals from various organisations and institutions 

throughout Slovakia, who want to use Intensive Interaction in their workplaces. The long term plan for the future is to 

address the State Institute of Education and implement Intensive Interaction into the curriculum for education of 

children with autism.  

We are very pleased that, with the cooperation of the Intensive Interaction Institute and with support from the Open 

Society Foundation, we could introduce the Intensive Interaction approach and that it has found its supporters among 

many professionals and parents.  

Livia Michnovicova 

SEN teacher - Private primary school and nursery in Presov, Slovakia 

 

 

The Presov Intensive Interaction 
training with brilliant translation by 

Monika Smrekova 

Intensive Interaction News  

and  Developments  

 

http://www.leedspft.nhs.uk/our_services/ld/intensiveinteraction
http://www.leedspft.nhs.uk/_documentbank/An_Introduction_to_II_2011.pdf
http://www.leedspft.nhs.uk/_documentbank/The_II_Published_Research_Summaries_Document_2011.pdf
http://www.leedspft.nhs.uk/_documentbank/Intensive_Interaction___Published_Literature__Information_Resources_2011.pdf
http://www.leedspft.nhs.uk/_documentbank/A_Framework_for_Recognising_Attainment_in_II_2011.pdf
http://www.leedspft.nhs.uk/_documentbank/Strengths_and_Needs_Analysis_and_Planning_for_II_2011.pdf
http://www.leedspft.nhs.uk/_documentbank/An_Introduction_to_II_2011.pdf
http://www.leedspft.nhs.uk/_documentbank/The_II_Published_Research_Summaries_Document_2011.pdf
http://www.leedspft.nhs.uk/_documentbank/Intensive_Interaction___Published_Literature__Information_Resources_2011.pdf
http://www.leedspft.nhs.uk/_documentbank/A_Framework_for_Recognising_Attainment_in_II_2011.pdf
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Towards an understanding of playfulness!  

by Margaret Corke  
 

Towards an understanding of playfulness! 

It was Dave Hewett and Wendy Prevezer (a former Speech & Language Therapist from Nottingham) and a few very special 

colleagues (Val, Michelle, Sandy and Jenny) who encouraged me to develop Interactive Music - a musical approach inspired by 

Intensive Interaction (Corke, 2002).  

Some years later during the enquiry stage of Masters Research I began to explore and unpick some of the layers inherent in 

Interactive Music. This led to a meaty discussion with Dave Hewett concerning everything interactive and the formation of a 

research question:  ówhat is the playful practitioner is equipped with?ô 

In the year that followed data was gathered from a number of practitioners who were closely involved in the day to day education 

of people with significant intellectual impairment. A qualitative, multi-method approach; triangulated using interviews, observations 

and learning journals, was adopted.  

The result and initial analysis appeared somewhat predictable with words like fun, childlike and touch coming to the forefront. 

Advanced analysis however developed into something far more exciting with the theme of óexperimentationô emerging and taking 

ócentre stageô. The practitioner style (what the practitioner is and what the practitioner does) is central but an experimental frame of 

mind emerges at the core of playfulness (Corke, 2007).  

With a Masters Degree in the bag I set about gaining a professional qualification in play therapy before eventually ótaking the bull 

by the hornô to author a second book: óUsing Playful Practice to Communicate with Special Childrenô* (Corke, 2011). 

 óUsing Playful Practice to Communicate with Special Childrenõ, is published jointly by Routledge 

and NASEN (formerly the National Association for Special Educational Needs) and will be available in 

November 2011.  

From the publishers: óThis text offers an abundance of advice, practical strategies and tips for teachers 

working in special and mainstream early years and primary education. Practitioners such as therapists, 

care workers, community musicians and creative arts specialists will also find this book useful.ô 

The book is offered in two parts: Part One: Theory and Practice and Part Two: Creative Interactions (combining the use of 

Intensive Interaction with the creative arts). This includes chapters on Interactive Music (including twenty three ónewô tried and 

tested Interactive Music songs), Interactive Musical Movement, Finger Dance, Story and Drama, Artwork and Reflective Circle.  

Importantly, please note that although the book title refers to children, it is also very relevant and accessible to a wide range of 

professionals working in secondary/college settings and adult care services: a section in the book regarding age appropriateness 

will help to guide thinking in this matter. 

References: 

Corke, M.  (2002) Approaches to Communication through Music, London, David Fulton Publishers 

Corke, M. (2007) óExploring practitioner playfulness within a primary schoolô Unpublished Dissertation, University of Chichester 

*Corke, M. (2011) óUsing Playful Practice to Communicate with Special Childrenô, London, NASEN/Routledge ï this book will be 

available in November via www.routledge.com, www.amazon.co.uk and lots of other online book retailers.  

 
 

http://www.routledge.com/
http://www.amazon.co.uk/
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Any views or opinions expressed in this newsletter are not necessarily those of the Leeds Partnerships NHS Foundation Trust or the Intensive Interaction Institute  

Contact us! 

Do you want your own copy of this Newsletter: either paper or electronic? Or do you have any news or information that might interest others working in this area?  
If so, then please contact: Graham Firth at graham.firth@nhs.net  

And why not visit our Leeds Partnerships NHS Trust Intensive Interaction webpage http://www.leedspft.nhs.uk/our_services/ld/intensiveinteraction  
The Intensive Interaction Institute and the Leeds Partnership NHS Trust acknowledge the I.I. logo used herein  as the original work of Somerset Total Communications   

   

p.s. The direct circulation of this Intensive Interaction Newsletter is now over  1250 across 4 continents!  

and  all the back copies of this Newsletter are now available at:  www.intensiveinteraction.co.uk  

Yet more Intensive Interaction   

News (including RSG contacts)  

 

 

New óIsle of Manô Inspection Standards for Residential Inspection Teams 

The Isle of Man now explicitly includes access to specialist Intensive Interaction advice and training for 
Intensive Interaction in their residential units as a minimum standard within its learning disability 

inspection protocol. 

Isle of Man Inspection Unit: minimum standards re. Communication (Standard 13)  

13.1  An assessment of communication needs is carried out for each person and this is regularly reviewed. The person and people who know that 
person well (e.g. family, friends, carers) contribute to the assessment.  

13.2  Advice and support is obtained from a speech and language therapist as required and the registered person/provider will ensure that people 
receive any training, adaptations or equipment that they need.  

13.3  Where a need is identified a communication support plan and a personal communication passport is developed for that person.  

13.4  People are supported to prepare for important events e.g. reviews and hospital appointments.  

13.5  Staff will have access to training in communicating with people who need Alternative and Augmentative Communication (AAC) e.g. 
communication aids (low and hi-tech), sign systems, symbols, objects of reference.  

1133..66    WWhheerree  aa  ppeerrssoonn  iiss  iiddeennttiiffiieedd  aass  nneeeeddiinngg  IInntteennssiivvee  IInntteerraaccttiioonn  aass  aa  pprriimmaarryy  rreessoouurrccee  ffoorr  ccoommmmuunniiccaattiioonn,,  aaddvviiccee  sshhoouulldd  bbee  rreeqquueesstteedd  ffrroomm  

tthhee  SSppeecciiaalliisstt  SSppeeeecchh  aanndd  LLaanngguuaaggee  TThheerraappiisstt  ffoorr  IInntteennssiivvee  IInntteerraaccttiioonn  aanndd  ssttaaffff  ggiivveenn  aacccceessss  ttoo  ttrraaiinniinngg..    

13.7  Information in the home and provided by the registered person/provider is available in accessible formats e.g. large print, pictures, PECôs, 
Makaton.  

Do other inspection bodies include standards that explicitly identify access to Intensive Interaction as a 
requirement for meeting specific communication needs? If you know of any, please let me know! 

Intensive Interaction Regional Support Groups (II-RSGs) 

For the latest dates of the increasingly UK wide Intensive Interaction Regional Support Group meetings please go to: 
http://www.intensiveinteraction.co.uk/regional-networks/   

If you would like more information about a particular Regional Support Group, then please use the contact details given below 

Birmingham Contact: Penny Lacey at p.j.lacey@bham.ac.uk 

Buckinghamshire Contact: Jules McKim at jules.mckim@ridgeway.nhs.uk 

Cambridge Contact: Shelley Lockwood at shelleylockwood@ntlworld.com  
Derby Contact: Julie Pehl at Julie.Pehl@derbysmhservices.nhs.uk or Allison Woodhead at allison.woodhead@DerbysMHServices.nhs.uk 

Essex Contact: Terri Crowdy at terri.crowdy@castledon.essex.sch.uk 

Isle of Man Contact: Jan Gordon at Jan.Gordon@gov.im 

Leeds Contact: Alison Covey at alison.covey@leeds.gov.uk  

Macclesfield Contact: Katy Harrold at katyharrold@hotmail.com  

Manchester Area Contact: Ruth King at ruth.king@oldham.gov.uk 

Merseyside Contact: Jane Backland at Jane.Backland@sefton.gov.uk  

Norfolk Contact: Laura Dick at Laura.Dick@norfolk-pct.nhs.uk  

Nottingham Contact: Vicky Romilly at Vicky.romilly@nottshc.nhs.uk  or Sue Pearson at: sue.pearson@nottshc.nhs.uk 

Oxford Contact: Jules McKim at jules.mckim@ridgeway.nhs.uk or Anna Goodall at anna.goodall@ridgeway.nhs.uk  

Scotland/Glasgow Contact: Nicola Wightman at nicola.wightman@sw.glasgow.gov.uk or Lucie Sellar at: lucie.sellar@sw.glasgow.gov.uk 

South East/Essex Contact: Liz Platt at lizplatt2011@gmail.com 

South London Contact: Lucy Harrison at lucy.harrison@mac.com 

South West Contact: Steve Maris at steve.maris@mencap.org.uk  or Dawn Graham at DSGraham@somerset.gov.uk  

South Wales Contact: Sarah Barnes at SBarnes@cardiff.gov.uk  

Sunderland Contact: Rachel Eaglen at rachel.eaglen@ntw.nhs.uk 

West London Contact: Lucy Harrison at lucy.harrison@mac.com 

Wiltshire Contact: Jules McKim at jules.mckim@ridgeway.nhs.uk 

 
 

mailto:graham.firth@nhs.net
http://www.leedspft.nhs.uk/our_services/ld/intensiveinteraction
http://www.intensiveinteraction.co.uk/
http://www.intensiveinteraction.co.uk/regional-networks/
mailto:p.j.lacey@bham.ac.uk
mailto:jules.mckim@ridgeway.nhs.uk
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mailto:katyharrold@hotmail.com
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mailto:Laura.Dick@norfolk-pct.nhs.uk
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