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West London 

Intensive Interaction Regional Network/ 

Practice development group
Building a supportive community of practitioners
Notes from network meeting, Tuesday 6th September  2011, held at The ARC, Greenford. 
We watched some clips of intensive interaction being used in a residential home over a period of 4 months and discussed what worked well and what didn’t work well. 

We shared what our current issues are in our work place related to intensive interaction.
In a day centre setting the emphasis has been placed on service users going out into the community for activities at the expense of a regular intensive interaction session. It was felt that management didn’t recognise the value of these sessions. We discussed how to raise the profile of II within the day centre. There are restrictions to videoing sessions which would have been invaluable to show at management meetings. Tessa Watson to run some refresher training for staff and management. 
In a residential home the question rose of how to get all staff on board with this approach. Suggestion to do a current communication profile of particular residents to show at a staff meeting.
We discussed issues of 

~physical contact,  
~how useful it is to video regularly.

We discussed a possible event in March 2012 inspired by the Mencap report “Communication with people with people with very complex needs”. 

Next meeting

6th December 2011, 2.30 – 4.30pm, 

(you are welcome to come half an hour early if you would like to browse through the resources available on Intensive Interaction)

Cowgate Day Centre,

18 Cowgate Road,

Greenford, Middx

 W4 5DY
(There is some parking on the road outside. Nearest tube is Greenford,15 mins walk away) 
Please bring ideas for topics you would like to discuss, and if you would like to bring a case study, please bring a description and a video clip as a DVD. 

Also please bring along any forms, resources, book or film recommendations you think might be useful for others.

For more information please contact

Lucy Harrison on lucy.harrison@supportforliving.org.uk ,07962 944 944 or

Tessa Watson on Tessa.watson@nhs.net  020 8566 2360,
