Oxfordshire Intensive Interaction Regional Support Group

29th September 2011
Present: Terri Rogers(Choice Care Group); Jules McKim, Anna Goodall (Ridgeway Partnership), Shahnaz Begum(Brookes University Learning Disability Nursing Student), Aija Hastings (Social Services), Wayne (Kingwood Trust).
1. Updates from provider organisations
Terri spoke about the progress in the service she works in. As always, time and staff can have an impact on the frequency of Intensive Interaction sessions. There are three people there who receive two sessions per week. They are soon to be added to the activity planners. She said it would be useful to have some resources so Dave Hewett’s DVD and the book Access to Communication by Nind and Hewett were recommended. 

Jules and Anna summarised progress in Ridgeway. Some people are doing lots of sessions, other people need lots of support and encouragement. It can be difficult for managers to fit in doing sessions with a view to role-model the approach as there are lots of other pressures on their time. There is increasing need to evidence one-to-one hours and II session sheets provide a good way of doing this. 
Interest both in Ridgeway and other organisations remains high. We had a chance to present at this year’s AGM which was well received. People always relate well to videos of Intensive Interaction. 

Aija reported on the work that she and Liz are developing within Social Services. They have been allocated one-day per week. They have trained up all staff and have two or three Assessed Practitioners in each day service. Both Liz and Aija have been successful in reapplying for their Project Leader positions. Although things will remain the same for 18 months, there will potentially be new providers running these services in the future. 

They have planned two training days for all Assessed Practitioners to collectively go through all the work they have completed to date. This seems to be the best use of their time. In addition, new staff are being trained. 

Shahnaz is on placement with Jules and said that she feels Intensive Interaction is quite established here in Oxford and lots of people are doing it. Her assignment is on a therapeutic intervention and she is thinking of focussing on music therapy.
Wayne explained his use of Intensive Interaction with some of the people supported by Kingwood. With one man, this was effective in de-escalating distressed behaviours. We then discussed how interactions are often slightly different with higher functioning people with a diagnosis of autism. Often vocal echoing can irritate rather than intrigue. Moments of engagement can be unusually intense and brief followed by complete disengagement. 

2. Case study from Choice Care Group
Terri introduced a gentleman that she has worked very closely with using Intensive Interaction. She has made great progress with him and has been supported by the psychologists in developing the approach with him. Over time, trust has developed. She is the only person who can cut his nails! He is not that interested in activities apart from walking, Music Live and washing-up. His level of understanding is much greater than his ability to express himself. Terri asked for ideas about how to develop interactions further as she feels “there is more inside him.”
One of the main questions asked was:

“Is there a problem here? Perhaps he is fine with the interactions as they are and the issue is that staff are finding the sessions repetitive.”

There may be more inside, but that will come out only when he is ready. 

Ideas suggested were:

· Make a referral to the Speech and Language Therapy team

· Discuss the need for variation as opposed to repetition

· Perhaps offer alternative activities – coloured beads, writing, drawing, photo jigsaws, bubbles, musical interactions

· Build in rituals and predictability to the sessions

Remember to be responsive not directive. Better for him to want to give eye-contact because he is interested to do so rather than being asked to look at you. Everyone agreed that it is both very important not to push him into more complex and varied interactions if he is not ready but also that it is necessary for mutual enjoyment to be a feature of the interactions.
3. Great Interactions, MacIntyre
Jules talked about a booklet he has come across that has been developed by MacIntyre. They have identified as an organisation that what is most important in supporting people is not what you do, but they way you do it – i.e. communication is all. Often carers fall into adult-child dynamics with the people they support where people have things done for them rather than being supported to do things themselves. It is interesting that following this model of transactional analysis, Intensive Interaction is very much based on an adult-adult relationship. This is a good point of view to throw into the age-appropriateness discussions! 

MacIntyre began by looking at what makes a “natural” – those members of staff that all agree have just got that extra bit that transforms what they do into something special and underpins really good relationships with the people they support. They then profiled the personality types of these individuals and have integrated these findings into their recruitment process. One feature that came out is that these staff are usually what we might call “introverts” – people who are more reflective about their interactive style. MacIntyre also realised that these skills are transferrable – staff can develop and improve their relationships by developing a set of qualities – use of eye contact, touch, proximity, warmth etc. There are lots and lots of overlaps with Intensive Interaction here. The booklet and other resources are available online.
4. Mindfulness
The ability to stay in the present moment and respond to what is happening is an important aspect of Intensive Interaction but it is often very hard to achieve. The people we work with will often sense our disengagement. Anna mentioned several people she has known who were highly sensitive to non-verbal messages and emotional states of people they were with.
We discussed how to best get across this concept in training sessions and that perhaps the use of the word “mindfulness” could put people off. 

5. Other topics

Aija recommended the online video “In my words” by Amanda Banks – her experience of the sensory world and how she relates to it.

6. Videos

We watched a mother-baby interaction as a reminder of the core principles of non-verbal interactions. Also showed an Intensive Interaction session with someone with dementia.
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