Oxfordshire Intensive Interaction Regional Support Group

16th June 2011

Present: Tracy, Annice Fotheringham, Cat, Bryony(Choice Care Group); Jules McKim, Sonia Dunn (Ridgeway Partnership), Rosie Mockford (Brookes University Learning Disability Nursing Student), Liz Pond, Aija Hastings (Social Services).
1. Regional Support Group meetings
There are groups that have been started in Buckinghamshire and Wiltshire. These may be easier for staff from Choice Care Group to attend. Jules will add email addresses to the contacts lists for these meetings.
2. National Conference – Tuesday 21st June, Oxford

There were 99 people booked on already this morning – more than the total booked on last year. It looks like it will be a really good day with some interesting presentations.

Sonia gave us an overview of the workshop she is co-presenting with another parent, Miray Kester. They will show films of their children, share stories and discuss other communication aids. They will also share the ways they have overcome resistance to the approach. They have had the idea of a webpage on the Institute website for parents to share ideas and support each other.

The Oxfordshire Regional Support Group will have a stand for displaying information from the different organisations regarding their progress with Intensive Interaction. 

3. Update from provider organisations
Social Services

Liz and Aija talked through their work. They provide one-day training for day service workers with the aim of establishing at least one Assessed Practitioner in each service. They have limited time to do this development work – previously one day per week, now one week per month. 
It has proved difficult to get the APs started with their packs. Common issues include APs lacking confidence in planning their work and some confusion over the paperwork requirements. These are common issues with the APs in Ridgeway too. Liz and Aija are planning a workshop for all the APs, so these issues can be addressed efficiently. 

They have had some fantastic successes with some of the staff who have moved from fairly wooden copying of people’s behaviour and vocalisations to sensitive and dynamic interactions. They have also managed to capture some great footage of people having developed their communication repertoire.

They have a meeting soon with their managers to discuss the future of their protected time for developing the use of Intensive Interaction.

Ridgeway Partnership

Some really encouraging progress recently within the 7 services that Jules is focussing his work on. Staff have got excited about using Intensive Interaction and have experienced interactions that have surprised them due to previously held beliefs around what people can and cannot do. With consent for filming in place, Jules has been able to visit, film interactions and then re-visit to show the footage at team meetings. In these 7 services the majority of the day staff have been trained and Intensive Interaction sessions are specified on the activity planner for the people it is relevant for.
Work through the Learning Disability Teams continues to be busy with more and more referrals. It has provided some interesting insight into how and perhaps why the approach has been sustained in some services and has proved more difficult in others.
Factors which seem to help the success of getting the approach up and running include:

· A manager who is enthusiastic, practices what they preach and who is present

· All staff trained

· A member of the team takes a lead role

· Intensive Interaction sessions on the activity planner

· The presence of someone in the service who obviously enjoys Intensive Interaction, or who, through the use of the approach, has changed or exhibited new developments.

· Paperwork/video is reviewed regularly at team meetings

· The presence of a separate room (activity room or sensory room) where Intensive Interaction sessions can take place – this seems to help staff to focus on the approach as a definite “activity” as opposed to killing time. 
Ridgeway have recently also provided some training to staff working in care homes for the elderly. Although those referred have been people with learning disabilities, the staff have been interested in applying the techniques to other residents with late-stage dementia.

Choice Care Group

All homes have the support of an Assistant Psychologist with the aim of promoting “special time.” Training and development has been on-going and the approach is now an integral part of how the services operate. 

Annice asked about the Assessed Practitioner pack and is intending to find out more about this at the conference. Liz mentioned that it is available on-line. The pack costs about £200 and the assessment £100.

4. Case study – Choice Care Group
Tracy talked about a man they have been using Intensive Interaction with who has changed dramatically. He is non-verbal and has Cornelia de Lange syndrome. He was part of a film study in the past and Choice Care Group are thinking of making an up-dated film of him now. All his staff use Intensive Interaction with him and after 5 years he has shown massive changes. This could make a brilliant documentary film!
5. Care Quality Commission outcomes
Jules and Rosie have been working at matching up Intensive Interaction evidence with the evidence required by the Care Quality Commission to show outcomes are being achieved. It seems that many outcomes can be achieved this way. The evidence includes:

· Training records

· Team meeting minutes discussing Intensive Interaction issues for an individual

· Completed observation sheets

· Completed session sheets

· The use of consent forms

· Guidelines on Intensive Interaction in someone’s care plan

· How to do II with an individual shared with other organisations who also support the person

When completed this work will be shared.
6. Newsletter
The next issue will be out in the summer. Any articles for inclusion please send to Jules by the end of July. There will be write ups of the conference presentations and hopefully some case studies.
7. Videos
Jules showed some videos of people he has worked with recently.
· A man who draws repetitively on an old Etch-a-Sketch and is fascinated when you mirror his drawing actions.

· An older man who seemed cautiously interested in someone interacting with him and we discussed if sessions with him needed to be shorter or at a distance.

· A man who shakes rattles and keys. These clips showed staff interacting with him in a basic way initially – copying his shaking at the same time, i.e. no chance of turn-taking; and then contrasted with head wobbling exchanges which looked many times more meaningful and fun!

Liz talked through some of the progress she has experienced with people in the day service. The person they have done most with now gives more sustained eye-contact and is obviously more tolerant of his wheelchair when people do Intensive Interaction with him.
8. Discussions

The discussions this meeting revolved around some of the issues around staff not fully understanding the subtleties of the approach. Self-consciousness often gets in the way as do reservations around “copying” people and fears that it could be disrespectful or that others could see it as disrespectful.

Another common comment from staff is “we do this all the time anyway, why should we fill in forms?” In our experience, people who say this are probably not doing Intensive Interaction, just brief moments of it. The issue then involves supporting these people to do more of this and to extend the interaction sequences.

Sometimes staff may have a go with someone and due to negative feedback think that the person doesn’t like Intensive Interaction at all. The truth is more likely to be that some aspect of what they did was not tuned in to that person’s level or interest. 

All agreed that filming is by far the best way to train staff and give feedback to people about how they are doing and what they could improve on. Annice made the comment, that for people who are self-conscious, we can stress to them that we are not filming them, we are filming what they are doing. 

A sense of fun and the use of humour are really important aspects of the use of Intensive Interaction and this may help some staff to understand the approach. We then discussed if it is about becoming “friends” with people or developing “friendliness.” Some of us felt that the use of simple language is essential in explaining Intensive Interaction to people who may not have English as a first language. However, we do need to be cautious. 

Another issue noticed is the use of sensory rooms and how very often every single switch in a sensory room is turned on – sensory overload! If we are to promote the use of Intensive Interaction in these environments we need to promote the use of thoughtful and personalised sensory input.
9. Next meeting

Thursday 29th September 2011, 1- 4pm

At Headington Day Services, All Saints Church House, New High Street, Headington, Oxford, OX3 7AL.  Tel: 01865 761666
