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The Leeds Mental Health NHS Trust Intensive Interac-

tion Research Project Report was presented to an au-
dience of over 80 people in Leeds on 24th November. 

The presentation concerned the introduction of Inten-

sive Interaction into the social care setting of clients 
with profound and multiple learning disabilities .  

People attended from many places, both locally and 
nationally, even from as far away as Birmingham. 
There were also representatives from many different 
organisations (a variety of NHS services, educational 
service providers, Leeds University, Social Services 
and some voluntary organisations). It was pleasing to 
see that many different groups of professionals were 
represented, including care-staff, learning disability 
nurses, advocacy workers, teachers, service manag-
ers, research workers, speech and language therapists 
and psychologists. 
From the feedback on the day, the research was re-
ceived with great interest, and stimulated a good deal 
of debate concerning the provision 
 

of Intensive Interaction and is-
sues relating to the care setting 
for clients with profound and mul-
tiple learning disabilities. 

The report is written up as a full 
draft report (approx. 100 pages), 
and also as a summary (approx. 
30 pages). Copies of these are 
available by contacting Graham 
Firth . 

A flow diagram pictorially illus-

trating the issues related to In-

tensive Interaction adoption by 
care staff in the research study 
was also presented, and is re-
produced inside this Newsletter 
(unfortunately without the moving 
arrows and multitude of col-
ours!). This attempts to summa-
rise the overall scenario in which 

the use of Intensive Interaction 

was employed. The diagram is 
split into 2 phases, one con-
cerned with the influences on the 
trainee prior to and during the 
training, and the second describ-

ing the adoption of Intensive In-

teraction during a supported pe-
riod of implementation. 

Graham Firth 

                                                                                                                                             �
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For those people look-
ing for training in the 
use of Intensive Interac-
tion,  useful contacts are 
Marion Crabbe (0113 
3055393) and Graham 
Firth (0113 3055160) in 
Leeds. 

Also very useful are 
Concept Training who 
organise training by 
Phoebe Caldwell  and 
Janet Gurney. They can 
be contacted on  
01524 832828 or  at  
www.concept-training.co.uk 

BILD also offer some 
useful training  by Dr 
Penny Lacey on work-
ing with clients with 
pmld on 01562 723025 
or at www.bild.org.uk 
 

Dave Hewett ’s open 
access training dates 
can be viewed on  
www.davehewett.com 
 
(If anyone knows of other training 
opportunities please contact 
Graham Firth for inclusion in the 
next newsletter.) 
 

The Ethnicity Training 
Network: is currently 
establishing a database 
of people interested in 
learning disabilities, eth-
nicity and health. If you 
would like to find out 
more about the organi-
sation, please contact 
them on the following 
address.  

Dr Hala Abuateya  
 or Miss Catherine Bennett  

Centre for Research in 
Primary Care, 

University of Leeds, 
71-75 Clarendon Road, 

Leeds LS2 9PL 
Tel: 0113- 343-6903   
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M erry  X m a s ! 

Copies of both the draft re-

port and summary are available 

from Graham Firth by phone on 

0113 3055160 or by e-mail at 

 graham.firth@leedsmh.nhs.uk 

or at the address on the back 

of this newsletter. 

Intensive Int
eraction with clients with PMLD is: 

 

“...giving people the opportunity to have a conversation but using their 

form of communication, whatever it may be …         ”. 

 

Leeds Mental Health Trust Care-Staff Research Respondent 
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The flowchar t descr ibing the influences on the trainee prior to and during the training 
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SUDFWLFH��

           Anna Sampson (Research Assistant Psychologist) 
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Contact us! 
Have you got any pieces of news or information that you think might be of interest to other people working in this 
area? It might be your own story of using Intensive Interaction, perhaps a book review, or some information on a 
training event. Anything will be very gladly received.  
                   If you have, then just send it in to the address below.  


