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The Leeds Mental Health NHS Trust Intensive Interac-
tion Research Project Report was presented to an au-
dience of over 80 people in Leeds on 24th November. 
The presentation concerned the introduction of Inten-
sive Interaction into the social care setting of clients 
with profound and multiple learning disabilities .  
People attended from many places, both locally and 
nationally, even from as far away as Birmingham. 
There were also representatives from many different 
organisations (a variety of NHS services, educational 
service providers, Leeds University, Social Services 
and some voluntary organisations). It was pleasing to 
see that many different groups of professionals were 
represented, including care-staff, learning disability 
nurses, advocacy workers, teachers, service manag-
ers, research workers, speech and language therapists 
and psychologists. 
From the feedback on the day, the research was re-
ceived with great interest, and stimulated a good deal 
of debate concerning the provision 
 

of Intensive Interaction and is-
sues relating to the care setting 
for clients with profound and mul-
tiple learning disabilities. 
The report is written up as a full 
draft report (approx. 100 pages), 
and also as a summary (approx. 
30 pages). Copies of these are 
available by contacting Graham 
Firth . 
A flow diagram pictorially illus-
trating the issues related to In-
tensive Interaction adoption by 
care staff in the research study 
was also presented, and is re-
produced inside this Newsletter 
(unfortunately without the moving 
arrows and multitude of col-
ours!). This attempts to summa-
rise the overall scenario in which 
the use of Intensive Interaction 
was employed. The diagram is 
split into 2 phases, one con-
cerned with the influences on the 
trainee prior to and during the 
training, and the second describ-
ing the adoption of Intensive In-
teraction during a supported pe-
riod of implementation. 

Graham Firth 

                                                                                                                                             �
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For those people look-
ing for training in the 
use of Intensive Interac-
tion,  useful contacts are 
Marion Crabbe (0113 
3055393) and Graham 
Firth (0113 3055160) in 
Leeds. 

Also very useful are 
Concept Training who 
organise training by 
Phoebe Caldwell  and 
Janet Gurney. They can 
be contacted on  
01524 832828 or  at  
www.concept-training.co.uk 

BILD also offer some 
useful training  by Dr 
Penny Lacey on work-
ing with clients with 
pmld on 01562 723025 
or at www.bild.org.uk 
 

Dave Hewett ’s open 
access training dates 
can be viewed on  
www.davehewett.com 
 
(If anyone knows of other training 
opportunities please contact 
Graham Firth for inclusion in the 
next newsletter.) 
 

The Ethnicity Training 
Network: is currently 
establishing a database 
of people interested in 
learning disabilities, eth-
nicity and health. If you 
would like to find out 
more about the organi-
sation, please contact 
them on the following 
address.  

Dr Hala Abuateya  
 or Miss Catherine Bennett  

Centre for Research in 
Primary Care, 

University of Leeds, 
71-75 Clarendon Road, 

Leeds LS2 9PL 
Tel: 0113- 343-6903   
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M e r r y  X m a s  !  

Copi es of bot h t he dr af t r e-

por t and summar y ar e avai l abl e 

f r om Gr aham Fi r t h by phone o n 

0113 3055160 or by e- mai l at  

 gr aham. f i rt h@l eedsmh. nhs. uk 

or at t he addr ess on t he b ack 

of t hi s n ewsl et t er.  

Intensive Interaction with clients with PMLD is: 
 

“...giving people the opportunity to have a conversation but using their 

form of communication, whatever it may be …         ”. 

 

Leeds Mental Health Trust Care-Staff Research Respondent 
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I ndividual T r ainee:I ndividual T r ainee:
age, gender , r oleage, gender , r ole

Personal Personal 
V alues V alues 

Pr ior wor k ing Pr ior wor k ing 
experiencesexperiences

Quali ty of t r aining pr ovidedQuali ty of t r aining pr ovided

No. of sessions att endedNo. of sessions att ended

A mount of cour seA mount of cour se--wor k completedwor k completed

M ot ivat ions forM ot ivat ions for
attending t r ainingattending t r aining

Cur rent  wor k ing Cur rent  wor k ing 
pr act icespr act ices

Expectat ions of the t r aining and I IExpectat ions of the t r aining and I I

Stages in learning Intensive Interaction ski l ls and knowledge

Pr ior kn owledge of I IPr ior kn owledge of I I Pr ior t r aining experiencesPr ior t r aining experiences

T r aining T r aining 

The flowchar t descr ibing the influences on the trainee prior to and during the training 
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The flowchar t descr ibing the influences on the trainee dur ing a supported per iod of approach implementation.  
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%DFNJURXQG�, QI RUPDWLRQ��

7KLV�DUWLFOH�GHVFULEHV�DQ�DSSURDFK�WR�WKH�FXUULFXOXP� ZKLFK�KDV�EHHQ�H[ SORUHG�E\� VWDII� DW�D�6FKRRO�LQ�( GLQ�
EXUJK��7 KH�DUHDV�RI� ZRUN�WKDW�JXLGHG�WKHLU�WKLQNLQJ�ZHUH�, QWHQVLYH�, QWHUDFWLRQ�DQG�WKH�WKHRUHWLFDO�PRGHO�
XVHG�E\� %XUI RUG�� � ��� �� DQG�1 LQG�DQG�+ HZHWW�� � ��� � ��ZKLFK�ZDV�GHVFULEHG�DV�EHLQJ�EDVHG�RQ�WKH�HDUO\� LQ�
WHUDFWLRQ�EHWZHHQ�EDELHV�DQG�WKHLU�FDUHUV��, Q�WKLV�FXUULFXOXP�P RGHO�WKH�UHVHDUFKHUV�DWWHPSWHG�WR�DQDO\ VH�
WKH�VNLOOV�XVHG�LQ�LQI DQW� SDUHQW�LQWHUDFWLRQ�DQG�DSSO\� WKHP� WR�WKHLU�HGXFDWLRQDO�VLWXDWLRQ��$ OVR�WKH�PHP EHUV�
RI� VWDI I� GLG�QRW�WHDFK�LQ�D�WUDGLWLRQDO�ZD\ ��EXW�UHVSRQGHG�PRUH�FUHDWLYHO\� WR�WKH�SXSLOV���

3DUWLFLSDQWV��

6 L[� SXSLOV�ZLWK�VHYHUH�OHDUQLQJ�GLII LFXOWLHV�ZHUH�VWXGLHG�RYHU�WKH�VFKRRO�\ HDU��7 KH\� ZHUH�FKRVHQ�WR�UHSUH�
VHQW�D�UDQJH�RI� DJH�DQG�DELOLW\ �� 6 RPH�SXSLOV�H[ KLELWHG�VSHFLI LF�LGLRV\ QFUDWLF�EHKDYLRXU�� UHODWHG�WR�WKHLU�
VSHFLDO�QHHGV��SK\ VLFDO�FRQGLWLRQ�DQG�KLVWRU\ �� ZKLFK�ZHUH�QRW�VKRZQ�E\� RWKHUV��6 L[� PHP EHUV�RI� VWDII� FRQ�
VLVWHQWO\� ZRUNHG�RQ�LQWHUDFWLRQ�ZLWK�D�JLYHQ�SXSLO�RYHU�WKLV�SHULRG�RI� WLPH��

0 HWKRG��

6 WDI I� LQYROYHG�LQ�WKH�LQWHUDFWLYH�WHDFKLQJ�SURJUDPP H�ZHUH�DVNHG�WR�EHKDYH�DV�QDWXUDOO\� DV�SRVVLEOH��7 KH\�
ZHUH�DOVR�DVNHG�WR�LQWURGXFH�D�WR\� RU�REMHFW�WKDW�WKH\� I HOW�ZRXOG�EH�LQWHUHVWLQJ�WR�WKH�FKLOG�DW�VRPH�SRLQW�
ZKHQ�WKH\� I HOW�WKDW�LW�ZDV�DSSURSULDWH�WR�GR�VR��7 KH�EHJLQQLQJ� RI� WKH�VHVVLRQ�ZDV�VLJQDOOHG�E\� WDNLQJ�RI I�
WKH�SXSLOV
� VKRHV�DQG�OHDGLQJ� WKHP� LQWR�WKH�VRI W�SOD\� DUHD�� 7 KH� HQWLUH�VHVVLRQ�ZDV�I LOPHG�� ZLWK�WKH�UH�
VHDUFKHU�KROGLQJ�WKH�FDPHUD�DQG�WU\ LQJ�WR�EH�DV�LQFRQVSLFXRXV�DV�SRVVLEOH��7 KH�RQO\� LQWHUUXSWLRQ�ZDV�D�UH�
VXOW�RI� H[ WUDQHRXV�QRLVHV�I URP� RWKHU�SXSLOV�LQ�WKH�FODVV���

' LUHFWO\� DI WHU�HDFK� VHVVLRQ�VWDII� FRPSOHWHG�DQ�LQWHUDFWLRQ�UHFRUGLQJ� I RUP� RXWOLQLQJ� WKH� VHTXHQFH� RI�
HYHQWV�� LGHQWLI \ LQJ� WKH�EHVW�DQG�ZRUVW�SDUWV�DQG�KRZ� WKH\� I HOW�WKH�VHVVLRQ�KDG�JRQH�� , W�ZDV�DQWLFLSDWHG�
WKDW�OHDUQLQJ�WKURXJK�LQWHUDFWLYH�WHDFKLQJ�VKRXOG�EH�HYLGHQW�RQ�WKH�YLGHRWDSHV��$ GGLWLRQDOO\ ��VXPP DULHV�RI�
HDFK�VHVVLRQ�DQG�GHWDLOHG�GHVFULSWLRQ�RI� VKRUW�H[ WUDFWV�ZHUH�PDGH�I URP� WKH�YLGHRWDSHV��7 KH�FROOHFWLRQ�RI�
DFFXUDWH�LQI RUPDWLRQ�FRQFHUQHG�WKH�OHQJWK�RI� VHVVLRQV��KRZ�WKH\� ZHUH�WHUPLQDWHG��DQG�WKH�QDWXUH�DQG�WLP�
LQJ�RI� WKH�WR\� LQWURGXFHG��6 HVVLRQV�ZHUH�XVXDOO\� WHUPLQDWHG�ZKHQ�WKH�VWDII� PHPEHU�GHFLGHG�WKDW�WKH�SXSLO�
KDG�KDG�HQRXJK�� RQ�WKH�EDVLV�RI� \ DZQV�RU�GHFUHDVHG�UHVSRQVLYHQHVV�� ( DFK�RI� WKH�VL[� PHP EHUV�RI� VWDI I�
ZHUH�LQWHUYLHZHG�LQGLYLGXDOO\� DI WHU�WKH�YLGHRWDSLQJ� RI� WKH�VWXG\� KDG�EHHQ�HQGHG��7 KH�TXHVWLRQV�ZHUH�I R�
FXVHG�RQ�WKH�HII HFWV�RI� , QWHQVLYH�, QWHUDFWLRQ��WHDFKLQJ� RQ�WKHLU�SXSLOV�DQG�RQ�WKH�VWDII �� 4 XHVWLRQV�DOVR�
FRQFHUQHG�WKH�SRVVLEOH�H[ LVWHQFH�RI� DQ\� GLVDGYDQWDJHV�ZLWK�WKLV�ZD\� RI� ZRUNLQJ��

) LQGLQJV��

) URP� WKLV�VWXG\� LW�DSSHDUHG�WKDW�LQWHUDFWLRQ�ZDV�YHU\� LPSRUWDQW�I RU�WKH�SXSLOV��DQG�VWDII� HPSKDVLVHG�WKH�
I DFW�WKDW�¶LW�EXLOGV�D�JRRG�UHODWLRQVKLS
 � DQG�¶WKHUH�LV�FRQI LGHQFH�DQG�WUXVW�WKDW�LV� EXLOW�XS
 �� 6 WDII� DOVR�
WDONHG�DERXW�RWKHU�SRVLWLYH� HII HFWV�RI� , QWHQVLYH�, QWHUDFWLRQ�� ZKLFK�LQFOXGHG�SRVLWLYH�RXWFRPHV�I RU�WKH�
RWKHU�SXSLOV�LQ�WKH�FODVV��DV�ZHOO�DV�VWDI I� EHLQJ�PRUH�UHOD[ HG��WROHUDQW�DQG�ZLOOLQJ�WR�ZDLW�I RU�UHVSRQVHV�DV�
ZHOO�DV�LPSURYHP HQWV�LQ�WKHLU�REVHUYDWLRQ�VNLOOV��, Q�JHQHUDO��VWDII� GHYHORSHG�KLJK�OHYHOV�RI� H[ SHUWLVH��DQG�LW�
ZDV�FODLPHG�WKDW�WKH�LQWHUDFWLYH�H[ SHULHQFHV�KDG�EHQHI LWHG�WKHLU�SXSLOV�DQG�LPSURYHG�WKHLU�RZQ�ZRUNLQJ�
SUDFWLFH��

           Anna Sampson (Research Assistant Psychologist) 
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Contact us! 
Have you got any pieces o f news o r information that you think might be of i nterest to o ther people working in this 
area? It might be your own story of using Intensive Interacti on, perhaps a book r eview, or some informati on on  a 
training event. Anything wil l be very gladly received.  
                   If you h ave, then just send it i n to the address below.  


