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WKHLU�FOLHQWV�UHVSRQGHG�WR�WKH�XVH�RI� GLIIHUHQW�
LQWHUDFWLYH�WHFKQLTXHV�DQG�ZKDW� WKH\� WKRXJKW�
PLJKW�EHFRPH�RI�WKH�DSSURDFK�LQ�WKH�IXWXUH��
$� QXPEHU�RI� YHU\� LQWHUHVWLQJ�WKHPHV�HPHUJHG�
FRQFHUQLQJ� VWDI IV·� DWWLWXGH� WR� DJH�
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+ HOHQ�( OI RUG�
+ HOHQ�LV�OHDYLQJ� WKH�/ HHGV�, Q�
WHQVLYH�, QWHUDFWLRQ� SURMHFW�I RU�
SDVWXUHV�QHZ��DQG�ZH�ZRXOG�MXVW�
OLNH� WR� WKDQN� KHU� I RU� DOO�KHU�
ZRUN� RYHU�WKH� ODVW�\ HDU�� \ RXU�
FRQWULEXWLRQ� KDV� EHHQ� LQYDOX�
DEOH��7 KDQNV�+ HOHQ��
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����,QWHQVLYH�,QWHUDFWLRQ�LV�� ¶«� FRPPXQLFDWLQJ� LQ�WKH�ZD\� WKH\� >WKH�
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6 HUYLFH� ORFDWLRQV�� $� YDULHW\� RI� ORFD�

WLRQV� DFFHVVHG� E\� DGXOWV� Z LWK� OHDUQLQJ�

GLIILFXOWLHV�� P RVWO\� J URXS� KRP HV� DQG�

GD\� FHQWUHV� IRU� FOLHQWV� Z LWK� SURIRXQG�

DQG�P XOWLSOH�OHDUQLQJ�G LVDELOLWLHV�� �

�

: KHQ� ,� ILUVW� EHJ DQ� Z RUNLQJ� DV� DQ�

6 SHHFK� DQG� / DQJ XDJ H� 7KHUDSLVW� ,�

Z RUNHG� Z LWK� FKLOGUHQ�� � ,� Z DV� DZ DUH� ,�

KDG�J RRG� VHVVLRQV�DW�WLP HV�� EXW�RWKHUV�GLGQ¶W�IHHO�DV�J RRG�� � ,�

WULHG� WR� WKLQN� DERXW�Z K\� WKLV�Z DV�EXW�QHYHU�UHDFKHG�DQ\� SDU�

WLFXODU�FRQFOXVLRQV� �

������� 6 RP H� �� \ HDUV� ODWHU�� ,� EHJ DQ� Z RUNLQJ� Z LWK� DGXOW�FOLHQWV�

DQG�Z HQW�WR�D� ' DYH�+ HZ HWW�GD\ ��� $ IWHU�WKLV�,� WKRXJ KW�WKDW�SHU�

KDSV�P \� EHWWHU�VHVVLRQV�Z HUH�Z KHQ�,� Z DV�P RUH� IXOO\� IRFXVVHG�

RQ� WKH� SHUVRQ� ,� Z DV� Z RUNLQJ� Z LWK�� ,� WULHG� FRQVFLRXVO\ � IRFXV�

VLQJ� RQ�LQGLYLGXDOV�LQ�P \� VHVVLRQV�� UDWKHU�WKDQ�Z RUU\ LQJ� DERXW�

J HWWLQJ� WR�P \� QH[ W�DSSRLQWP HQW�� HWF�� HWF� �� � ,� WKLQN� WKH�TXDOLW\�

RI� P \� VHVVLRQV�LP SURYHG�� �

������� 6 LQFH� Z RUNLQJ� LQ�DGXOW�VHUYLFHV� IXOO�WLP H� , ¶YH� WULHG� WR� DS�

SO\� DQ�, QWHQVLYH�, QWHUDFWLRQ� DSSURDFK� WKURXJ KRXW�P \� Z RUN�� DV�

Z HOO�DV�KHOSLQJ� VWDI I� WR�HQJ DJ H�LQ�, QWHQVLYH�, QWHUDFWLRQ�� �6 DGO\ ��

,� QRZ� KDYH�OHVV�FOLHQW�FRQWDFW�WLP H� WKDQ�LQ�WKH�SDVW�VR� ,� GRQ¶W�

KDYH�WKH� RSSRUWXQLW\� WR�SUDFWLFH�P \� VNLOOV�DV�P XFK� DV� ,� Z RXOG�

OLNH�� �

������� ,� KDYH� XVHG� DQG� UHFRPP HQGHG� WKH� XVH� RI� DQ� , QWHQVLYH�
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6 HUYLFH� ORFDWLRQV�� $� YDULHW\� RI� ORFD�

WLRQV� DFFHVVHG�E\� DGXOWV� Z LWK� OHDUQLQJ�

GLIILFXOWLHV�� P RVWO\� J URXS� KRP HV� DQG�
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DQG�P XOWLSOH�OHDUQLQJ� GLVDELOLWLHV�� �
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: KHQ� ,� ILUVW� EHJ DQ� Z RUNLQJ� DV� DQ�

6 SHHFK� DQG� / DQJ XDJ H� 7KHUDSLVW� ,�

Z RUNHG� Z LWK� FKLOGUHQ�� � ,� Z DV� DZ DUH� ,�

KDG�J RRG� VHVVLRQV�DW�WLP HV�� EXW�RWKHUV�GLGQ¶W�IHHO�DV�J RRG�� � ,�

WULHG� WR� WKLQN� DERXW�Z K\� WKLV�Z DV�EXW�QHYHU�UHDFKHG�DQ\� SDU�

WLFXODU�FRQFOXVLRQV� �

������� 6 RP H� �� \ HDUV� ODWHU�� ,� EHJ DQ� Z RUNLQJ� Z LWK� DGXOW�FOLHQWV�

DQG�Z HQW�WR�D� ' DYH�+ HZ HWW�GD\ �� � $ IWHU�WKLV�,� WKRXJ KW�WKDW�SHU�

KDSV�P \� EHWWHU�VHVVLRQV�Z HUH�Z KHQ�,� Z DV�P RUH�IXOO\� IRFXVVHG�

RQ� WKH� SHUVRQ� ,� Z DV� Z RUNLQJ� Z LWK�� ,� WULHG� FRQVFLRXVO\ � IRFXV�

VLQJ� RQ�LQGLYLGXDOV�LQ�P \� VHVVLRQV�� UDWKHU�WKDQ�Z RUU\ LQJ� DERXW�

J HWWLQJ� WR�P \� QH[ W�DSSRLQWP HQW�� HWF�� HWF� �� � ,� WKLQN� WKH�TXDOLW\�

RI� P \� VHVVLRQV�LP SURYHG�� �

������� 6 LQFH� Z RUNLQJ� LQ�DGXOW�VHUYLFHV� IXOO�WLP H� , ¶YH� WULHG� WR� DS�

SO\� DQ�, QWHQVLYH�, QWHUDFWLRQ� DSSURDFK� WKURXJ KRXW�P \� Z RUN�� DV�

Z HOO�DV�KHOSLQJ� VWDI I� WR�HQJ DJ H�LQ�, QWHQVLYH�, QWHUDFWLRQ�� �6 DGO\ ��

,� QRZ� KDYH�OHVV�FOLHQW�FRQWDFW�WLP H� WKDQ�LQ�WKH�SDVW�VR� ,� GRQ¶W�

KDYH�WKH� RSSRUWXQLW\� WR�SUDFWLFH�P \� VNLOOV�DV�P XFK� DV� ,� Z RXOG�

OLNH�� �

������� ,� KDYH� XVHG� DQG� UHFRPP HQGHG� WKH� XVH� RI� DQ� , QWHQVLYH�

, QWHUDFWLRQ� DSSURDFK� IRU� LQGLYLGXDOV� Z LWK� DXWLVP �� VR� FDOOHG�

µFKDOOHQJ LQJ�E HKDYLRXUV¶�DQG� Z LWK� FOLHQWV� Z LWK� SURIRXQG� DQG�

P XOWLSOH�GLVDELOLWLHV�� ,� KDYH�QRW�WHQGHG�WR�XVH�HTXLSP HQW�EXW�

KDYH�UDWKHU�WULHG�WR�µWXQH�LQ¶�WR�KRZ� D�SHUVRQ�LV�UHVSRQGLQJ �

UHDFWLQJ� WRZ DUGV� WKH� HQYLURQP HQW�� � ,� KDYH� XVHG� VRP HZ KDW�

GLIIHUHQW�WHFKQLTXHV�Z KHQ�Z RUNLQJ� Z LWK� SHRSOH¶V�µFKDOOHQJ LQJ�

EHKDYLRXUV¶�DOWKRXJ K� WKLV� GHSHQGV� RQ� Z KR� H[ DFWO\� LV� FKDO�

OHQJ HG�E\� Z KDW� �

������� 0 \� ILUVW�LQWHQWLRQDO�FRP P XQLFDWLRQ� XVLQJ� WKLV� DSSURDFK�

Z DV� Z LWK� D� J HQWOHP DQ� Z KR� Z DV�VDLG� WR� KDYH� QR� LQWHUHVW�LQ�

SHRSOH� RU� FRPP XQLFDWLRQ�� � + H� KDG� SURIRXQG� OHDUQLQJ� G LV�

DELOLWLHV� DQG� D� QXP EHU�RI� FKDOOHQJ LQJ� EHKDYLRXUV�� � : KHQ� ,�

ILUVW�P HW�KLP �� KH� Z DV� O\ LQJ� RQ� WKH� IORRU�� EDQJ LQJ� KLV� KHDG�

DJ DLQVW�WKH� Z DOO� IORRU�MRLQW�� VFUHDP LQJ� DQG� KLWWLQJ� KLV� IDFH�

Z LWK� KLV�KDQG�DQG� IRUHDUP �� � ,� ODLG�GRZ Q�RQ�WKH� IORRU�D�VKRUW�

GLVWDQFH� DZ D\� DQG� P LUURUHG� WKH� DUP�P RYHP HQW�� � : LWKLQ� � ��

P LQXWHV�Z H�Z HUH�DFKLHYLQJ� H\ H�FRQWDFW�DQG�WXUQ�WDNLQJ �� WKH�

VFUHDP LQJ� KDG� VWRSSHG�� WKH� KHDG� EDQJ LQJ� DQG� KLWWLQJ� KDG�

VWRSSHG�� � : H� P DLQWDLQHG� RXU�LQWHUDFWLRQ� IRU�QHDUO\� KDOI� DQ�

KRXU�� � ,� Z DV�WRWDOO\� Z RQ�RYHU�E\� WKLV�DSSURDFK�� �

������� 6 LQFH� WKLV� WLP H� , ¶YH� P HW�D� QXP EHU� RI� LQGLYLGXDOV� IRU�

Z KRP� WKH� DSSURDFK� KDV� EHHQ� HTXDOO\� VXFFHVVIXO�LQ� D� YHU\�

VKRUW�SHULRG� RI� WLP H�� , ¶YH� DOVR� Z RUNHG� Z LWK� LQGLYLGXDOV� Z KR�

EHJ LQ� WR� UHVSRQG� WR� DQRWKHU�SHUVRQ� YHU\� VORZ O\ �� RYHU�ORQJ�

SHULRGV�RI� WLP H�� RU�Z KR�UHVSRQG�LQ�Z D\ V�WKDW�DUH�YHU\� VXEWOH�

DQG� FDQ� EH� GLI ILFXOW�WR� GHWHFW�Z LWKRXW�YLGHR� HYLGHQFH� RU�DQ�

REVHUYHU�EHLQJ� SUHVHQW�� , ¶YH� RQO\� FRP H� DFURVV� D� KDQGIXO�RI�

SHRSOH�� DW�P RVW�� Z KR�KDYH�QRW�UHVSRQGHG�WR�P \� DWWHP SWV�WR�

LQWURGXFH� , QWHQVLYH� , QWHUDFWLRQ� ±� ,� WHQG� WR� VHH� WKLV� DV� P \�

IDLOLQJ� RU�ODFN� RI� WLP H� LQYHVWHG� UDWKHU�WKDQ� D� GLI ILFXOW\� Z LWK�

WKH�DSSURDFK�� ������������� ��������������� ��������������� ��������������� ��������������� ������� �
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5HGXFLQJ� 6WHUHRW\ SHG�%HKDYLRXU�� DQ�H[ SHULPHQWDO�DQDO\ VLV�RI� , QWHQVLYH�, QWHUDFWLRQ�
5REHUW�- RQHV�	� + XZ�: LOOLDPV��LQ�WKH��
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6WHUHRW\ SHG�EHKDYLRXU�VXFK�DV�ERG\� URFNLQJ��KDQG�JD] LQJ�DQG�KHDG�VZD\ LQJ�LV�D�SDUWLFXODU�
SUREOHP� I UHTXHQWO\� UHSRUWHG�LQ�SHRSOH�ZLWK�VHYHUH�DQG�SURI RXQG�OHDUQLQJ�GLVDELOLWLHV��3UH�
YLRXV�VWXGLHV�GHPRQVWUDWHG�WKDW�QDWXUDOO\� RFFXUULQJ�LQWHUDFWLRQV�ZLWK�VWDII� FRXOG�UHGXFH�
VWHUHRW\ SHG�EHKDYLRXU��%UXVFD�HW�DO�� � �� � �� / RYHOO�HW�DO�� � � � �� ( SKUDLP�� � � �� � �� 7KLV�UH�
VHDUFK�VWXG\� LQYHVWLJDWHG�WKH�HII HFWV�RI� DQ�, QWHQVLYH�, QWHUDFWLRQ�LQWHUYHQWLRQ�LQ�FRP�
SDULVRQ�WR�WKH�HII HFWV�RI� D�SUR[ LPLW\ � RQO\� LQWHUYHQWLRQ�� 7KH�I RFXV�RI� WKH�VWXG\� ZDV�RQ�
WKH�GHFUHDVH�RI� VWHUHRW\ SHG�EHKDYLRXU�DV�RSSRVHG�WR�DQ\� HII HFWV�RQ�VRFLDO�EHKDYLRXU� �
3DUWLFLSDQW��
7KH�SDUWLFLSDQW�ZDV�D�� � � \ HDU� ROG�PDQ�ZLWK�D�VHYHUH�LQWHOOHFWXDO�GLVDELOLW\ �� 7KH�VWHUHR�
W\ SHG�EHKDYLRXU�RFFXUUHG�DW�KLJK�I UHTXHQF\ ��7KLV�FRQVLVWHG�RI�I ODSSLQJ�ERWK�KDQGV� �
0 HWKRG�	� ) LQGLQJV� �
7KH�UHVHDUFKHUV�FRQGXFWHG�WZR�VLQJOH�VXEMHFW�H[ SHULPHQWV��7KH�I LUVW�H[ SHULPHQW�XVHG�DQ�
DOWHUQDWLYH�WUHDWPHQW�GHVLJQ�LQ�RUGHU�WR�FRPSDUH�WKH�, QWHQVLYH�, QWHUDFWLRQ�LQWHUYHQWLRQ�
ZLWK�WKH�HI I HFWV�RI� SUR[ LPLW\ � RQO\� LQWHUYHQWLRQ��7KH�SDUWLFLSDQW�ZDV�REVHUYHG�LQ�KLV�QRU�
PDO�HQYLURQPHQW�GXULQJ� WKH�EDVHOLQH�SHULRG��$ W�WKH�LQWHUYHQWLRQ�SKDVH�VWDII� ZHUH�DVNHG�
WR�VLW�QHDU�WKH�SDUWLFLSDQW��SUR[ LPLW\ �� RU�VLW�QHDU�WKH�SDUWLFLSDQW�DQG�LPLWDWH�KLV� VWHUHR�
W\ SHG�EHKDYLRXU� � , QWHQVLYH�, QWHUDFWLRQ��� 7KH�UHVXOWV�RI� WKLV�H[ SHULPHQW�LQGLFDWHG�WKDW�
WKHUH�ZDV�DQ�DSSDUHQW�GHFUHDVH�LQ�WKH�SDUWLFLSDQW
 V�VWHUHRW\ SHG�EHKDYLRXU�WR�OHYHOV�EH�
ORZ�EDVHOLQH��VKRUWO\� DI WHU�WKH�EHJLQQLQJ�RI� WKH�, QWHQVLYH�, QWHUDFWLRQ�LQWHUYHQWLRQ��
, Q�WKH�VHFRQG�H[ SHULPHQW�WKH�UHVHDUFKHUV�H[ DPLQHG�WKH�HI I HFWV�RQO\� RI� VWHUHRW\ SHG�E H�
KDYLRXU�DQG�WKH�SUR[ LPLW\� ZDV�LQFOXGHG�DV�DQ�HOHPHQW�RI� FRQGLWLRQV�DW�EDVHOLQH��$� PHPEHU�
RI� VWDI I� VDW�QHDU�WKH�SDUWLFLSDQW�RU�VDW�QHDU�DQG�FRSLHG�WKH�SDUWLFLSDQW
 V�LQWHUDFWLRQ��
) URP� WKLV�H[ SHULPHQW��LW�DSSHDUHG�WKDW�LQWHUDFWLRQ�KDG�D�UHGXFWLYH�HI I HFW�RQ�WKH�SDUWLF L�
SDQW
 V�VWHUHRW\ S\� FRPSDUHG�WR�ERWK�SUR[ LPLW\� RQO\� FRQGLWLRQV�I RXQG�DW�EDVHOLQH� �
' LVFXVVLRQ��
2 YHUDOO��GHVSLWH�WKH�SRVLWLYH�DQG�VHHPLQJO\� VXSSRUWLYH�HYLGHQFH�OLVWHG�DERYH��WKH�HII HFWV�
ZHUH�VPDOO�DQG�VR�QRW�YLHZHG�DV�FRQFOXVLYHO\� SURYLQJ� WKDW�, QWHQVLYH�, QWHUDFWLRQ�LV�D�
WKHUDSHXWLF�LQWHUYHQWLRQ�I RU�VWHUHRW\ SLF�EHKDYLRXU�� + RZHYHU�� VWHUHRW\ SHG�EHKDYLRXU�LV�
YHU\� GLII LFXOW�WR�UHGXFH��DQG�PDQ\� VWXGLHV�KDYH�EHHQ�XQDEOH�WR�SURYLGH�HYLGHQFH�RI� HII HF�
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Contact us! 
Have you g ot any pieces o f news or information that you think might be of i nterest to o ther people working in this 
area? It might be your own story of using Intensive Interaction, perhaps a  book review, or some information on a 
training event. Anything will be very gladly received.  
                   If you have, then just send it in to the address below.  


