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There now seems to be an increas-
ing number of oppor tunities avail-
able to receive training and infor-
mation in the use of Intensive Inter-
action. 
The newest training opportunities are 
being conducted by Phoebe Caldwell 
(a highly regarded practitioner and 
author in this area; previously fea-
tured in these very pages!) and Janet 
Gurney (a service manager and 
trainer, who has worked with Phoebe 
in the past) and both are being organ-
ised by CONCEPT TRAINING Ltd. 
Phoebe’ s training days are currently 
on-going in a wide variety of loca-
tions around the country and continue 
until December (see the enclosed 
schedule and contact details) 
Janet’s training days commence in 
late June and continue until late No-
vember (again see the enclosed 
schedule and contact details). 
Both courses are designed for a wide 
variety of professionals and staff in 
day services, education or social care. 
They both seem interesting and 
should prove valuable no matter what  
level of knowledge and experience 
practitioners currently have; a new 
perspective on our own professional 
practice is always valuable. 
 

IntensiveInter action.co.uk 
 

The dedicated Intensive Interaction 
website is back on-line again after a 
bit of a break. 
The website has recommended read-
ing lists of both the important books 
that have been published in the field, 
and of the research papers that have 
been published and support evidence-
based practice in this area. 
To view the site just log-on to the 
above web address; I think that’ s 
what you call it! 
 

Leeds Mental Health Trust 
Research Presentation   

In a recently received evaluation on 
the Trust’ s Intensive Interaction pres-
entation to South West Yorkshire’ s 
Modernising Mental Health & Learn-
ing Disabilities Research Workshop, 
we got the top ratings! Yes, that’ s 
right. Yes, us! Hurray! (now that’ s 
enough; stop the boasting– ed) 

                                                                                                                                             �
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7KHUH�DUH�D�IHZ�VSDUH�
SODFHV�RQ�WKH��� PRUQLQJ�
WUDLQLQJ�FRXUVHV�LQ�,QWHQ�
VLYH�,QWHUDFWLRQ��EHLQJ�
JLYHQ�E\�0 DULRQ�&UDEEH�
�6SHHFK�DQG�/ DQJXDJH�
7KHUDSLVW��DQG�* UDKDP�
)LUWK��,QWHQVLYH�,QWHUDF�
WLRQ�3URMHFW�/ HDGHU���DW�
6W�0 DU\
V�+RVSLWDO�LQ�
/ HHGV��7KH�QHZ�FRXUVHV�
VWDUWV�LQ�2FWREHU���� � � ��
WR�� � � �� � � � ���RQ�7XHV�
GD\�PRUQLQJV��� �� � �
� � ��� ��DQG�LQ�1RYHPEHU�
�� � � ��� WR�� � � �� � � � ��
RQ�7KXUVGD\�PRUQLQJV���
$Q\RQH�ZLVKLQJ�WR�SXW�
WKHLU�QDPHV�IRUZDUG�
VKRXOG�FRQWDFW�0 DULRQ�
&UDEEH��RQ�� �� ��
� � ��� � �� ��$$66$3$3��
�
"" ��' U�3HQQ\�/ DFH\��6HQLRU�
/ HFWXUHU�LQ�( GXFDWLRQ�DW�
7KH�6FKRRO�RI�( GXFDWLRQ��
%LUPLQJKDP�8QLYHUVLW\ ��
LV�DJDLQ�SUHVHQWLQJ��KHU�
H[FHOOHQW�%%,,// '' �WUDLQLQJ�
HYHQW�RQ�·PHHWLQJ�WKH�
QHHGV�RI�SHRSOH�ZLWK�
SURIRXQG�OHDUQLQJ�GLV�
DELOLWLHV·��FRYHULQJ�YDUL�
RXV�WRSLFV�DQG�LVVXHV�
LQFOXGLQJ��,QWHQVLYH�,Q�
WHUDFWLRQ���7�KH�HYHQW�LV�
WR�EH�UHSHDWHG�LQ�D�QXP�
EHU�RI�ORFDWLRQV�DURXQG�
WKH�FRXQWU\�EHWZHHQ�-XO\�
DQG�-DQXDU\�� � � � ��6R�LI�
\RX�DUH�LQWHUHVWHG�SOHDVH�
FRQWDFW�%,/ ' ��������������������������������
7HO��� ��� �� ��� � �� ��RU�
H�PDLO���������������������������������������������������������
OHDUQLQJ#ELOG�RUJ�XN���

3XEOLVKHG�E\� WKH�3V\FKRORJ\� / HDUQLQJ�' LVDELOLW\� 6HUYLFHV�RI�
/ HHGV�0 HQWDO�+HDOWK�1+6�7UXVW��

Training! Training! 
Training! 

, VVXH�� ��0 D\ � - XQH��� � � �

3DXO�DQG�* UDKDP� LQWHUDFWLQJ� WKURXJK�SK\ VLFDO�
FRQWDFW��H\ H�FRQWDFW�DQG�YRFDO�HFKRLQJ�DW�WKH�

, QFOXVLYH�/ HDUQLQJ�6HUYLFH��

Quote of the month! 
 

          ‘Oh S‘‘ ‘‘ T!’      Graham Firth     ( March 2004) 

 

after realising that the labelling system for last months newsletter had  

gone haywire; so abject apologies to anyone who didn’t  

receive their copy (back copies are available on request!) 



IInntteennssiivve e IInntteerr aaccttiioon n --  A  A  PPeerr ssoonnaal l AAccccoouunntt   

Name::    MMeellaanniie e NNiinndd  

Posit ion:: Academic, Lecturer , Resear cher , Author , 

Trainer , Teacher , the lot ! 
�

Melanie Nind has worked on the devel-

opment of Intensive Interaction since i ts 

incep t ion at Har per bu r y Hospi t al 

School i n the 1980 s. She was one of the 

teachers there who quest ioned the ex-

ist ing pract ice and who sought t o make 

the act ivi t ies more meaningful f or the 

students. Melanie's or iginal resear ch on 

Intensive Interaction was concerned with i ts eff icacy f or developing the 

social and comm unicat ion abil i t ies of young people with severe and 

complex learning dif f icult ies.  

She has since worked with Mar y Kell ett t o evaluate eff ect iveness of the 

appr oach with young chil dren li ving at home, explored Intensive Inter -

action f or individuals with aut ism and, in her r ole as an academic at 

The Open Universit y, considered more of the theoret ical and resear ch 

aspects. 

Her most recent inter est s include interact ive appr oaches and em o-

t ional well-being and culturall y sensi t ive Intensive Interaction. Whil e 

curr ent ly lectur ing and resear ching in the f ield of inclusive educat ion, 

Melanie is st ill a passionate advocate of Intensive Interact ion and con-

t inues to off er workshops and work in an advisor y and training capac-

ity f or Oxfordshire Learning Disabil i t y NHS Trust.  

As well as her publi cat ions wi th Dave Hewett , the f ol lowing li terature 

by Melanie may be of interest: 

· Kellet t , M. & Nind, M. (2003 ) Implementing Intensive Interaction in 

Schools: Guidance for Pract itioners, Mana gers and Coordina tors. 

London: David Fult on.  

· Culham, A. & Nind, M. (2003 )  'A Cr it ical Analysis of Normali sat ion: 

Clear ing the Way for Inclusion', Journa l of Intellectua l and Develop-

mental Disabil ity, 28 (1), pp. 65 -78 .  



�

 

· Nind, M. & Skinn er , J. (2003 ) 'Had much snow? Small talk among 

chil dren and young people with sever e learning dif f icult ies, The SLD 

Exper ience, 37 , pp. 16 -20 .  

· Nind, M. & Kell et t , M. (2002 ) ‘Responding to individuals wi th severe 

learning dif f icult ies and stereotyped behaviour : chall enges f or an in-

clusive era’, European Journa l of Special Needs Educat ion, 17 (3), pp . 

265 -282 .  

· Nind, M. and Cochrane, S. (2002) ‘Inclusive cur r icula? Pupil s on the 

margins of special schools’, Inter na tional Jour na l of Inclusive Educa-

tion, 6(2) pp. 185 -198 . 

· Coll ins, J., Harkin, J. & Nind, M. (2002 ) Man ifesto f or Learning. Lon-

don: Cont inuu m.  

· Kellet t , M. & Nind, M.  (2001 ) ‘Ethics in quasi-exper imental r esearch 

on people wi th severe learning disabil i t ies: dil emm as and compro-

mises’, Br itish Jour na l of Lear ning Disabilit ies, 29 , pp. 51 -55 .  

· Nind, M., Kel lett , M. & Hopkins, V. (2001 ) ‘Teachers’ talk st yles: com-

municat ion with learners wi th sever e learning dif f icult ies’, Child 

Language, Teaching and Therapy, 17 (2), pp. 143 -159 . 

· Nind, M. (2000 ) ‘Intensive Interact ion and chil dren with aut ism’, in 

Powell , S. (ed.) Helping Children with Aut ism to Lear n. London: 

David Fulton . pp. 39 -49 .  

· Nind, M. & Powell , S. (2000) ‘Intensive Interact ion and aut ism: some 

theoret ical concerns’, Children & Society, 14 (2), pp . 98 -109 .  

· Nind, M. (2000 ) ‘Teachers’ understanding of interact i ve appr oaches 

in special educat ion’, Interna t ional Journa l of Disabili ty, Develop-

ment and Educat ion, 47 (2), pp. 183 -199 .  

· Nind, M.  (1999 ) ‘Intensive Interact ion and aut ism: a useful ap-

proach?’, Br itish Journal of Special Educat ion, 26, 2, 96 -102 .  

· Nind, M. (1996 ) ‘Eff icacy of Intensive Interact ion: developing socia-

bili t y and communicat ion in people with sever e learning dif f icult ies 

using an approach based on caregiver -infant interact ion’, Eur opean 

Journa l of Special Needs Education, 11 (1), pp. 48 -66 .  
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1 LQG�� 0 �� � � ��� �� ¶( II LFDF\� RI� , QWHQVLYH�, QWHUDFWLRQ�� ' HYHORSLQJ� 6 RFLDELOLW\� DQG�&RPPXQLFDWLRQ�LQ�
SHRSOH�ZLWK�VHYHUH�DQG�FRPSOH[� OHDUQLQJ�GLII LFXOWLHV�XVLQJ�DQ�DSSURDFK�EDVHG�RQ�FDUHJLYHU� �LQI DQW�
LQWHUDFWLRQ·��LQ�WKH�( XURSHDQ�- RXUQDO�RI� 6 SHFLDO�( GXFDWLRQDO�1 HHGV��9ROXPH�� � ��1 R�� ��SS�� � � � � �

�

7KLV�SLHFH�RI� UHVHDUFK��D�PXOWLSOH�EDVHOLQH�LQWHUUXSWHG�WLPH�VHULHV�GHVLJQ�� ZDV�FDUULHG�RXW�ZLWK�VL[� VWX�
GHQWV�ZKR�ZHUH�UHVLGHQWV�RI� D�ORQJ�VWD\� KRVSLWDO�DQG�SDUW�WLPH�VWXGHQWV�DW�WKH�KRVSLWDO�VFKRRO���7 KH�PHD V�
XUHPHQWV�RI� FKDQJH�ZHUH�GRQH�XVLQJ� VSHFLDOO\� FRQVWUXFWHG�REVHUYDWLRQ�VFKHGXOHV�� 9LGHR�$ QDO\ VLV�� . LHUDQ�	�
5HLG·V�3UH� 9HUEDO�&RPPXQLFDWLRQ�6FKHGXOH��DQG�DQ�DGDSWDWLRQ�RI� %UD] HOWRQ·V�&XGGOLQHVV�6 FDOH��

7 KH�5HVXOWV� �

7KH�I LQGLQJV�I URP� WKH�REVHUYDWLRQ�VFKHGXOH�VKRZHG�D�JUHDWHU�I UHTXHQF\� RI� LQLWLDWLRQ�RI� VRFLDO�FRQWDFW�� RU�
LQLWLDWLRQ�RI� VRFLDO�FRQWDFW�DV�D�QHZ� SKHQRP HQRQ�I RU�DOO�VL[� VWXGHQWV�� 7KHUH�ZDV�DOVR�DQ�LQFUHDVH�LQ�UH�
VSRQVHV�WR�SUR[ LPLW\� RU�SK\ VLFDO�FRQWDFW�LQ�DOO�VWXGHQWV��DQG�WKHVH�LQFOXGHG�¶ORRNLQJ�DW�WKH�WHDFKHUV�I DFH·�� ��
VWXGHQWV� �� ¶PDNLQJ�H\ H�FRQWDFW·�� �� VWXGHQWV� �� ¶H[ KLELWLQJ�VPLOHV·�� �� VWXGHQWV� ��RU�¶KDSS\� YRFDOLVDWLRQV·�� �� VWX�
GHQWV� ��7 KH�YLGHR�I RRWDJH�VKRZHG�WKDW�WKHUH�ZDV�DQ�RYHUDOO�LQFUHDVH�LQ�WKH�WLPH�VSHQW�LQ�LQWHUDFWLYH�EHKD Y�
LRXUV�I RU�I LYH�RXW�RI� WKH�VL[� VWXGHQWV�� ZLWK�¶I DFLDOO\� UHJDUGLQJ� WKH�WHDFKHU·�LQFUHDVLQJ� I RU�WKUHH�VWXGHQWV�
DQG�ZDV�D�QHZ�GHYHORSPHQW�I RU�WZR�PRUH��¶6 PLOLQJ�LQ�D�UHVSRQVH�WR�D�WHDFKHU·�LQFUHDVHG�I RU�DOO�WKH�VWXGHQWV� �

( DFK�RI� WKH�VWXGHQWV�GHYHORSHG�VRPH�QHZ �LQWHUDFWLYH�EHKDYLRXU��$ PRQJ�WKHVH�ZHUH�¶ORRNLQJ�DW�WKH�WHDFKHU·V�
I DFH·�DQG�¶FRQWLQJHQW�VPLOLQJ·�� DV�ZHOO�DV�¶QHVWOLQJ� LQWR�WKH� WHDFKHU·�DQG�¶H[ SORULQJ� WKH�WHDFKHU·V�I DFH�ZLWK�
KDQGV·�� ¶PDLQWDLQLQJ� D�VWDWH�RI� MRLQW�I RFXV·�� ¶FRQWLQJHQW�YRFDOLVDWLRQ·�� DQG�¶WDNLQJ� WKH�KDQG�RI� WKH�WHDFKHU·��
7KHUH�ZDV�DQ�LQFUHDVH�LQ�WKH�HQJDJHPHQW�LQ�LQWHUDFWLYH�VHTXHQFHV�I RU�I RXU�RI� WKH�VWXGHQWV�DQG�LW�HPHUJHG�
DV�D�QHZ�GHYHORSPHQW�I RU�DQRWKHU�VWXGHQW� �

7KH�LQFLGHQFH�RI� ULWXDOLVWLF�EHKDYLRXUV�RU�¶RUJDQLVHV�VHOI � LQYROYHPHQW·�GHFUHDVHG�I RU�I RXU�RI� WKH�VWXGHQWV��
DQG�DOO�WKH�VWXGHQWV�PDGH�DGYDQFHV�LQ�WKHLU�FRPP XQLFDWLRQ�DELOLWLHV�PHDVXUHG�RQ�WKH� 3UH� 9HUEDO�&RPPXQL�
FDWLRQ�6 FKHGXOH��3URJUHVV�ZDV�SDUWLFXODUO\� HYLGHQW�LQ�WKH�DUHDV�RI� FRPPXQLFDWLRQV�RI� QHHG�DQG�SUHI HUHQFHV��
YRFDO�LPLWDWLRQ��FRPPXQLFDWLRQ�WKURXJK�JHVWXUH��DQG�WKURXJK�WKH�XVH�RI� VRXQGV��7 KH�VWXGHQWV�DOO�PDGH�D G�
YDQFHV�LQ�WKHLU�DELOLWLHV�WR�UHFLSURFDWH�ZDUP� SK\ VLFDO�FRQWDFW�DV�PHDVXUHG�E\� WKH�&XGGOLQHVV�6 FDOH��

7KH�WHDFKHU·V�UHFRUGLQJV�RI� WKHVH�FKDQJHV�DOVR�QRWHG�WKDW�WZR�VWXGHQWV�ZKR�KDG�QHYHU�EHHQ�DEOH�WR�P DNH�
H\ H�FRQWDFW�KDG�OHDUQW�WR�GR�VR��7ZR�VWXGHQWV�ZKRVH�Z KROH�EHKDYLRXUDO�UHSHUWRLUH�KDG�EHHQ�GRPLQDWHG�E\�
ULWXDOLVWLF�VHOI � LQYROYHG�EHKDYLRXUV�� SDXVHG�I URP� WKLV�LQ�RUGHU�WR�HQJDJH�LQ�LQWHUDFWLYH�JDPHV�DQG�RQH�VWX�
GHQW�ZDV�QRWHG�WR�FKDQJH�I URP� EHLQJ�D�VWXGHQW�ZKR�QR�RQH�FRXOG�UHODWH�WR��WR�EHLQJ�VRPHRQH�ZLWK�ZKRP� DOO�
WKH�VWDI I� WHDP� HQMR\ HG�LQWHUDFWLYH�JDPHV��$ QRWKHU�VWXGHQW�ZKR�ZDV�H[ WUHP HO\� OLPLWHG�LQ�WKHLU�PRYHP HQW�
DQG�ZKR�ZDV�PRVWO\� VOHHS\� DQG�XQPRWLYDWHG�� EHFDPH�DOHUW�DQG�UHVSRQVLYH�� YRFDOLVLQJ� DQG�ZDYLQJ� KHU�DUPV�
ZLWK�WKH�H[ FLWHP HQW�RI� DQ�LQWHUDFWLYH�JDPH� �

7 KH�&RQFOXVLRQV�' UDZQ� �

7KH�FRQFOXVLRQV�RI� WKH�UHVHDUFK�ZHUH�WKDW�DI WHU�, QWHQVLYH�, QWHUDFWLRQ�ZDV�LQWURGXFHG��WKH�VWXGHQWV�P DGH�
JDLQV�LQ�WHUPV�RI� VRFLDO�DQG�FRPPXQLFDWLRQ�DELOLWLHV��ZLWK�QHZ� LQWHUDFWLYH�EHKDYLRXUV�HPHUJLQJ�DV�ULWXDOLVWLF�
EHKDYLRXUV�GHFUHDVHG��$ QDO\ VLV�RI� WKH�KLVWRULFDO�ORJV�RI� WKH�VWXGHQWV�VKRZHG�WKDW�WKHUH�ZHUH�QR�VLJQLI LFDQW�
HYHQWV�FRQFXUUHQW�ZLWK�WKH�RQVHW�RI� WKH�LQWHUYHQWLRQ�DQG�WKHUH�ZHUH�QR�VWURQJ� ULYDO�H[ SODQDWLRQV�I RU�WKH�
GHYHORSPHQWV�EHLQJ�FDXVHG�E\� DQ\ WKLQJ�RWKHU�WKDQ�WKH�XVH�RI� , QWHQVLYH��, QWHUDFWLRQ� 

' LG�<RX�. QRZ "�� �5 HVHDUFK�) RFXV�

$Q\� YLHZV�RU�RSLQLRQV�H[ SUHVVHG�DUH�QRW�QHFHVVDULO\� WKRVH�RI�WKH��3V\FKRORJ\� / HDUQLQJ�' LVDELOLW\� 6HUYLFHV�RI�/ HHGV�0 HQWDO�+HDOWK�1+6�7UXVW� 

** UUDKDDKDP�P�)) LLUUWWKK��/ HHGV�0 HQWDO�+HDOWK�1+6�7UXVW��,QWHQVLYH�,QWHUDFWLRQ�3URMHFW�2I ILFH��3V\ FKRORJ\ � ' HSW���
6W�0 DU\ 
 V�+RVSLWDO��* UHHQ�+LOO�5RDG��/ HHGV��/ 6 � � �� 4 ( ��
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Contact us! 
Have you g ot any pieces of news or information that you think might be o f i nterest to o ther people working in this 
area? It might be your own story of using Intensive Interaction, perhaps a book r eview, or some information on  a 
training event. Anything will be very gladly received.  
                   If you h ave, then just send it in to the address below.  


