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, QWHQVLYH�, QWHUDFWLRQ�, QWHQVLYH�, QWHUDFWLRQ�1 HZVOHWWHU1 HZVOHWWHU��

The following pr inciples of an In-
teractive approach are adapted 
from the work of Penny Lacey and 
Mark Collis which was presented 
at the Intensive Interaction na-
tional confer ence in Apr il of 2002, 
as part of Penny Lacey’s talk enti-
tled : 
 

Intensive Interaction : 
Where have we been, 

Where are we now and  
Where are we going? 

 
$ OWKRXJK�RULJLQDOO\� SUHVHQWHG�LQ�TXLWH�
¶HGXFDWLRQDO·�WHUPV�� ,� KDYH�DOWHUHG�WKH�
ODQJXDJH�VR�WKDW�WKH�SULQFLSOHV�DSSO\�
DFURVV�DOO�WKH�VLWXDWLRQV�ZKHUH�D�FOLHQW�
PLJKW�EH�JLYHQ�WKH�RSSRUWXQLW\� WR�HQ�
JDJH� LQ�, QWHQVLYH� , QWHUDFWLRQ�� HLWKHU�
VRFLDOO\� RU�DV�SDUW�RI� DQ�HGXFDWLRQDO�RU�
WKHUDSHXWLF�LQWHUYHQWLRQ��
�
7KH�SULQFLSOHV�DUH��
ƒ� , QWHQVLYH�, QWHUDFWLRQ�LV�FRQWLQJHQW�
XSRQ�JRRG�LQWHUSHUVRQDO�UHODWLRQVKLSV��

ƒ� 7KHUH� LV� VHQVLWLYLW\� ZLWKLQ� , QWHQ�
VLYH�, QWHUDFWLRQ�WR�I HHGEDFN�I URP� WKH�
FOLHQW��

ƒ� ' XULQJ� , QWHQVLYH� , QWHUDFWLRQ�WKH�
I RFXV�LV�RQ�XQGHUVWDQGLQJ� UDWKHU�WKDQ�
RXWFRPHV�RU�VNLOO�DFTXLVLWLRQ��

ƒ� ' XULQJ� , QWHQVLYH� , QWHUDFWLRQ� WKH�
HPSKDVLV�LV�RQ�UHVSHFW��QHJRWLDWLRQ�DQG�
SDUWLFLSDWLRQ���

ƒ� 7KH�FOLHQW·V�FRQWULEXWLRQ�WR�, QWHQ�
VLYH� , QWHUDFWLRQ� LV� YDOXHG� DQG� SRVL�
WLYHO\� EXLOW�XSRQ��

ƒ� , QWHQVLYH�, QWHUDFWLRQ�LV�D�SURFHVV�
EDVHG�DSSURDFK��LQ�ZKLFK�WKH�TXDOLW\� RI�
WKH�SURFHVV�EHFRPHV�WKH�REMHFWLYH���

ƒ� / HDUQLQJ� DERXW�FRPPXQLFDWLRQ�DQG�
VRFLDO�LQWHUDFWLRQ�LV�QRW�GHSHQGHQW�RQ�
GLYLGLQJ�WKDW�ZKLFK�LV�WR�EH�WDXJKW�LQWR�
LWV�FRQVWLWXHQW�SDUWV��

ƒ� , QWHQVLYH� , QWHUDFWLRQ�LV� EDVHG� RQ�
LQWULQVLF�PRWLYDWLRQ��UDWKHU�WKDQ�RQ�H[ �
WULQVLF�UHZDUG��WKH�FOLHQW�GRHVQ·W�KDYH�
WR�EH�EULEHG� ��

ƒ� , W�LV�QRW�WKH�FOLHQW�ZKR�I DLOV�WR�LQ�
WHUDFW��EXW�D�I DLOXUH�RI� DQ�LQDGHTXDWHO\�
LQWHUDFWLYH�HQYLURQPHQW���

* UDKDP� ) LUWK�

                                                                                                                                             �

1HZV�LQ�%ULHI��

· 7KHUH�DUH�VRPH�VSDUH�
SODFHV�RQ�WKH��� PRUQLQJ�
WUDLQLQJ�FRXUVH�LQ�,QWHQ�
VLYH�,QWHUDFWLRQ��EHLQJ�
JLYHQ�E\�0 DULRQ�&UDEEH�
�6SHHFK�DQG�/ DQJXDJH�
7KHUDSLVW��DQG�* UDKDP�
)LUWK��,QWHQVLYH�,QWHUDF�
WLRQ�3URMHFW�/ HDGHU���DW�
6W�0 DU\
V�+RVSLWDO�LQ�
/ HHGV��7KH��FRXUVH�VWDUWV�
LQ�HDUO\�6HSWHPEHU�
�� � � � � �� WR�� � � � � �� ���
RQ�: HGQHVGD\�PRUQLQJV��
� ��� ��� �� � ���$Q\RQH�
ZLVKLQJ�WR�SXW�WKHLU�
QDPHV�IRUZDUG�VKRXOG�
FRQWDFW�0 DULRQ�&UDEEH��
RQ�� � ������ � �� �� ��
$$66$3$3��
�
· ���,,QQWWHHQQVVLLYYH�H�,,QQWWHHUUDDFFWWLLRQ�RQ���
44XXDDOOLLWW\�\�&&RRPPPPXXQQLLFFDDWWLLRRQQ��

$�FRXUVH�GHVLJQHG�IRU�
WHDFKHUV�DQG�VXSSRUW�
VWDII�LV�EHLQJ�KHOG�RQ�
�� WK�0 D\������ DW�WKH�
3DUN�&DPSXV��8QLYHUVLW\�
&ROOHJH��7KH�FRXUVH�LQ�
FOXGHV�WZR�ZRUNVKRSV�RQ�
,QWHQVLYH�,QWHUDFWLRQ�DQG�
0 XOWLVHQVRU\�VWRU\�WHOO�
LQJ��

7KH�FRXUVH�OHDGHUV�DUH�
0 HODQLH�1LQG�DQG�. DWK�
U\Q�&URVE\ ��DQG�IXUWKHU�
GHWDLOV�DUH�DYDLODEOH�
IURP��

7KH�&HQWUH�IRU�3URIHV�
VLRQDO�' HYHORSPHQW�LQ�
( GXFDWLRQ��RQ��

7HO������ �� ���� � � ��RU��

&SGH#QRUWKDPSWRQ�DF�XN�

3XEOLVKHG�E\� WKH�3V\FKRORJ\� / HDUQLQJ�' LVDELOLW\� 6HUYLFHV�RI�/ HHGV�0 HQWDO�
+HDOWK�1+6�7UXVW��

Defining an  
interactive environment��

, VVXH�� ��0 DUFK� $ SULO�� � �� �

6WHSKHQ�DQG�JUDKDP� LQWHUDFWLQJ�WKURXJK�SK\ VLFDO��
FRQWDFW�DW�WKH�,QFOXVLYH�/ HDUQLQJ�6HUYLFH��

Quote of the month! 

‘The difference between participation and compliance is at t he very 

core of the Intensive Interaction approach …’         

                                    
                  Adrian Kennedy (2001) 



, QWHQVLYH�, QWHUDFWLRQ�� � $� 3HUVRQDO�$ FFRXQW�

1 DPH� � &KULVWLQH�6PLWK��

3RVLWLRQ� ���� ��&ODVV�7HDFKHU��2 DNI LHOG�3DUN��LQ�: DNHI LHOG�

,� I LUVW�FDPH�DFURVV�7 KH�, QWHQVLYH�, QWHUDF�

WLRQ�DSSURDFK�LQ�� �� �� ZKLOVW�ZRUNLQJ�ZLWK�D�

JURXS�RI� � � � � �� \ HDU�ROGV�DW�3DUN�/ DQH�&ROOHJH��

DOO�RI� ZKRP� KDG�YHU\� VHYHUH�OHDUQLQJ�GLI I LFXO�

WLHV�DQG�YHU\� FKDOOHQJLQJ�EHKDYLRXUV��

$ OWKRXJK�LQ�WKRVH�GD\ V�WKH\� ZHUH�QRW�JLYHQ�

WKH�DGGLWLRQDO�ODEHO�RI� $ XWLVP� ,� EHOLHYH�WKDW�

QRZDGD\ V�WKH\� ZRXOG�EH��, ·G�WULHG�D�UDQJH�RI�

EHKDYLRXUDO��VHQVRU\ ��OLI H�VNLOOV��67$ 5�DS�

SURDFKHV�EXW�QRWKLQJ�ZDV�UHDOO\� ZRUNLQJ��, W�

ZDV�ZKLOVW�VWXG\ LQJ�I RU�P\� $ GYDQFHG�' LSORPD��

,� FDPH�DFURVV�WKH�FKDSWHU�́ 5HWXUQLQJ�WR�WKH�

EDVLFVµ�E\� ' DYH�+ HZHWW�DQG�0 HODQLH�1 LQG�LQ�WKH�2 SHQ�8 QLYHUVLW\� ERRN�́ &XUULFXOD�I RU�

' LYHUVLW\� LQ�( GXFDWLRQµ���

, W�ZDV�D�UHYHODWLRQ�LQ�WKDW�LW�UDGLFDOO\� FKDQJHG�WKH�HWKRV�RI� P\� DSSURDFK�DV�D�WHDFKHU��

DQG�P\� UROH�LQ�WKH�OHDUQLQJ�SURFHVV��,� EHJDQ�WR�UHWKLQN�HYHU\ WKLQJ��VWDUWLQJ�E\� QHJRWL�

DWLQJ�FRQWURO�ZLWK�WKH�OHDUQHU��ZKHUH�WKH\� DVVXPHG�D�PRUH�DFWLYH�UROH�DQG�P\ VHOI� D�

PRUH�UHVSRQVLYH�RQH��DQG�E\� PDNLQJ�WKH�SURI HVVLRQDO�MXGJHPHQW�RI� SULRULWLVLQJ�WKH�

OHDUQLQJ�DUHD�RI� YHU\� HDUO\� VRFLDO�VNLOOV��DQG�VNLOOV�QHHGHG�WR�PDNH�KXPDQ�FRQWDFW��DV�

EHLQJ�RYHUZKHOPLQJO\� LPSRUWDQW�I RU�WKRVH�ZLWK�VXFK�H[ WUHPH�GLII LFXOWLHV��

,� FRQWDFWHG�' DYH�+ HZHWW�ZKR�LPSUHVVHG�PH�I XUWKHU�E\� KLV�JHQXLQH�LQWHUHVW�DQG�HQ�

WKXVLDVP� LQ�WKLV�DSSURDFK��, Q�� � � �� ' DYH�SUHVHQWHG��� WUDLQLQJ�GD\ V�ZLWKLQ�WKH�FROOHJH�

I RU�DOO�VWDII� RQ�WKH�6WHS�E\� 6WHS�DQG�1 H[ W�6WHS�FRXUVHV�DQG�RWKHU�RXWVLGH�DJHQFLHV�

ZLWK�WKH�I DQWDVWLF�VXSSRUW�RI� ' DYH�6ZLQGHOO��WKHQ�FKDLU�RI� 6 . , / / ��

: H�ZHQW�RQ�DV�D�WHDP� WR�DFKLHYH�D�ORW�RI� LQGLYLGXDO�VXFFHVVHV�DQG�ZRUNHG�ZLWK�D�QHZ�

HQWKXVLDVP� DQG�LQWHUHVW��, Q�� �� �� ,� ZURWH�D�FDVH�VWXG\� RI� P\� ZRUN�XVLQJ�, QWHQVLYH�, Q�

WHUDFWLRQ�LQ�WKH�FROOHJH�LQ�WKH�ERRN�́ , QWHUDFWLRQ�LQ�$ FWLRQµ�HGLWHG�E\� ' DYH�+ HZHWW�DQG�

0 HODQLH�1 LQG�� ' DYLG�) XOWRQ�SXEOLVKHUV��WKLV�ERRN�LV�QRZ�OLVWHG�LQ�WKH�RI I LFLDO�HGXFD�

WLRQDO�DXWLVP� JXLGHOLQHV�I RU�VFKRROV�� ��



, QWHQVLYH�, QWHUDFWLRQ�� � $� 3HUVRQDO�$ FFRXQW�

1 DPH� � &KULVWLQH�6PLWK��

3RVLWLRQ� ������ &ODVV�7HDFKHU��2 DNI LHOG�3DUN��LQ�: DNHI LHOG�

,� I LUVW�FDPH�DFURVV�7 KH�, QWHQVLYH�, QWHUDF�

WLRQ�DSSURDFK�LQ�� � � �� ZKLOVW�ZRUNLQJ�ZLWK�D�

JURXS�RI� � � � � �� \ HDU�ROGV�DW�3DUN�/ DQH�&ROOHJH��

DOO�RI� ZKRP� KDG�YHU\� VHYHUH�OHDUQLQJ�GLII LFXO�

WLHV�DQG�YHU\� FKDOOHQJLQJ�EHKDYLRXUV��

$ OWKRXJK�LQ�WKRVH�GD\ V�WKH\� ZHUH�QRW�JLYHQ�

WKH�DGGLWLRQDO�ODEHO�RI� $ XWLVP� ,� EHOLHYH�WKDW�

QRZDGD\ V�WKH\� ZRXOG�EH��, ·G�WULHG�D�UDQJH�RI�

EHKDYLRXUDO��VHQVRU\ ��OLI H�VNLOOV��67$ 5�DS�

SURDFKHV�EXW�QRWKLQJ�ZDV�UHDOO\� ZRUNLQJ��, W�

ZDV�ZKLOVW�VWXG\ LQJ�I RU�P\� $ GYDQFHG�' LSORPD��

,� FDPH�DFURVV�WKH�FKDSWHU�́ 5HWXUQLQJ�WR�WKH�

EDVLFVµ�E\� ' DYH�+ HZHWW�DQG�0 HODQLH�1 LQG�LQ�WKH�2 SHQ�8 QLYHUVLW\� ERRN�́ &XUULFXOD�I RU�

' LYHUVLW\� LQ�( GXFDWLRQµ���

, W�ZDV�D�UHYHODWLRQ�LQ�WKDW�LW�UDGLFDOO\� FKDQJHG�WKH�HWKRV�RI� P\� DSSURDFK�DV�D�WHDFKHU��

DQG�P\� UROH�LQ�WKH�OHDUQLQJ�SURFHVV��,� EHJDQ�WR�UHWKLQN�HYHU\ WKLQJ��VWDUWLQJ�E\� QHJRWL�

DWLQJ�FRQWURO�ZLWK�WKH�OHDUQHU��ZKHUH�WKH\� DVVXPHG�D�PRUH�DFWLYH�UROH�DQG�P\ VHOI� D�

PRUH�UHVSRQVLYH�RQH��DQG�E\� PDNLQJ�WKH�SURI HVVLRQDO�MXGJHPHQW�RI� SULRULWLVLQJ�WKH�

OHDUQLQJ�DUHD�RI� YHU\� HDUO\� VRFLDO�VNLOOV��DQG�VNLOOV�QHHGHG�WR�PDNH�KXPDQ�FRQWDFW��DV�

EHLQJ�RYHUZKHOPLQJO\� LPSRUWDQW�I RU�WKRVH�ZLWK�VXFK�H[ WUHPH�GLI I LFXOWLHV��

,� FRQWDFWHG�' DYH�+ HZHWW�ZKR�LPSUHVVHG�PH�I XUWKHU�E\� KLV�JHQXLQH�LQWHUHVW�DQG�HQ�

WKXVLDVP� LQ�WKLV�DSSURDFK��, Q�� � � �� ' DYH�SUHVHQWHG��� WUDLQLQJ�GD\ V�ZLWKLQ�WKH�FROOHJH�

I RU�DOO�VWDI I� RQ�WKH�6WHS�E\� 6WHS�DQG�1 H[ W�6WHS�FRXUVHV�DQG�RWKHU�RXWVLGH�DJHQFLHV�

ZLWK�WKH�I DQWDVWLF�VXSSRUW�RI� ' DYH�6ZLQGHOO��WKHQ�FKDLU�RI� 6 . , // ��

: H�ZHQW�RQ�DV�D�WHDP� WR�DFKLHYH�D�ORW�RI� LQGLYLGXDO�VXFFHVVHV�DQG�ZRUNHG�ZLWK�D�QHZ�

HQWKXVLDVP� DQG�LQWHUHVW��, Q�� �� �� ,� ZURWH�D�FDVH�VWXG\� RI� P\� ZRUN�XVLQJ�, QWHQVLYH�, Q�

WHUDFWLRQ�LQ�WKH�FROOHJH�LQ�WKH�ERRN�́ , QWHUDFWLRQ�LQ�$ FWLRQµ�HGLWHG�E\� ' DYH�+ HZHWW�DQG�

0 HODQLH�1 LQG�� ' DYLG�) XOWRQ�SXEOLVKHUV��WKLV�ERRN�LV�QRZ�OLVWHG�LQ�WKH�RI I LFLDO�HGXFD�

WLRQDO�DXWLVP� JXLGHOLQHV�I RU�VFKRROV�� ��

$ W�WKLV�WLPH�ZKHQ�ZH�ZHUH�DOO�ZRUNLQJ�DV�D�FORVH�WHDP� ZLWK�VRPH�UHDO�VXFFHVV�LW�ZDV�

YHU\� XQI RUWXQDWH�WKDW�WKH�FRXUVH�I XQGHUV�LQ��/ HHGV�&LW\� &RXQFLO��&RPPXQLW\� %HQHI LWV�

DQG�5LJKWV�GHFLGHG�WR�ZLWKGUDZ�WKH�I XQGLQJ�I URP� WKH�FROOHJH�VLWXDWLRQ�DQG�UHDOORFDWH�

LW�XQGHU�WKH�PDQDJHPHQW�RI� WKH�YHU\� GLII HUHQW�: DOGRQ�EDVHG�DSSURDFK��

$ W�WKLV�SRLQW�,� OHI W�DQG�ZRUNHG�I RU�� �� PRQWKV�DW�) LHOG�KHDG�+ RVSLWDO�6FKRRO�ZLWK�FKLO�

GUHQ�ZLWK�SURI RXQG�OHDUQLQJ��SK\ VLFDO��PHGLFDO�GLVDELOLWLHV��$ JDLQ�WKH�VDPH�SULRULWLHV�

ZHUH�DSSDUHQW��RI� GHYHORSLQJ�FRPP XQLFDWLRQ�DW�D�YHU\� HDUO\� OHYHO���WR�GHYHORS�D�KXPDQ�

TXDOLW\� RI� OLI H��

7KH�VFKRRO�ZDV�UHRUJDQLVHG�DQG�,� ZDV�UHDOORFDWHG�WR�2 DNI LHOG�3DUN�6HFRQGDU\� 6SHFLDO�

6FKRRO��, QLWLDOO\� ,� ZRUNHG�ZLWK�D�FODVV�RI� WHHQDJHUV�ZLWK�VHYHUH�OHDUQLQJ�GLI I LFXOWLHV�

$ XWLVP� DQG�WKLV�\ HDU�ZLWK�JURXS�ZLWK�30 / ' � 0 HGLFDO�GLI I LFXOWLHV��

$ OWKRXJK�,� KDYH�FRPSOHWHG�WKH�7( $ &+� DXWLVP� WUDLQLQJ��,� KDG�PRVW�VXFFHVV�I URP� XVLQJ�

DQ�, QWHQVLYH�, QWHUDFWLRQ� , QWHUDFWLYH�GUDPD�&LUFOH�ZRUN��LQ�WKDW�WKH�JURXS�EHJDQ�WR�

QRWLFH�HDFK�RWKHU�PRUH��WR�PDNH�I RUPV�RI� FRQWDFW���WR�DSSHDU�KDSSLHU�DQG�PRUH�FRP�

I RUWDEOH�ZLWKLQ�FODVV��3DUHQWV�VDLG�WKHLU�FKLOGUHQ�ZHUH�KDSSLHU�DQG�PRUH�FRPPXQLFD�

WLYH�DW�KRPH��

,� DP� QRZ�XVLQJ�, QWHQVLYH�, QWHUDFWLRQ�VHVVLRQV�DQG�SULQFLSOHV�ZLWK�P\� QHZ�JURXS��,� KDYH�

GD\ V�ZKHQ�,� JR�KRPH�KDSS\� DI WHU�D�KDQG�VTXHH] H�LV�UHWXUQHG��D�́ VWLOOLQJµ�RU�I DFLDO�FRQ�

FHQWUDWLRQ�VKRZV�UHFRJQLWLRQ�RI� D�VRXQG�EHLQJ�HFKRHG�EDFN��5HFRJQLWLRQ�RI� EHLQJ�LQ�

YROYHG�LQ�KXPDQ�FRPPXQLFDWLRQ��WKDW�WKLQJ�ZKLFK�VXUHO\� EULQJV�XV�DOO�WKH�PRVW�KDSSL�

QHVV��,� VRPHWLPHV�SRVLWLRQ�P\� SXSLOV�RQ�PDWV�FORVH�WR�HDFK�RWKHU�VR�WKH\� DUH�DZDUH�RI�

HDFK�RWKHU�DQG�FDQ�KHDU�HDFK�RWKHU·V�VRXQGV�DQG�EUHDWKLQJ��, Q�1 DWLRQDO�&XUULFXOXP�

WHUPV�, QWHQVLYH�, QWHUDFWLRQ�FDQ�EH�I LWWHG�LQ�WR�&RPPXQLFDWLRQ��/ DQJXDJH��&LWL] HQVKLS��

36+ ( ��7KLQNLQJ�6NLOOV��0 XFK�RI� , QWHQVLYH�, QWHUDFWLRQ�LV�QRWHG�LQ�( TXDOV�DQG�WKH�QHZ�

4 &$� JXLGHOLQHV��$ OPRVW�DOO�P\� , ( 3·V�DUH�RQ�VWDJHV�RI� , QWHQVLYH�, QWHUDFWLRQ��

,� KDYH�EHHQ�DSSRLQWHG�DV�, QWHQVLYH�, QWHUDFWLRQ�FRRUGLQDWRU���0 \� PDQDJHUV�DUH�NHHQ�

I RU�, QWHQVLYH�, QWHUDFWLRQ�SULQFLSOHV�WR�WDNH�D�KLJKHU�SURI LOH�ZLWKLQ�WKH�VFKRRO�DQG�,�

DP� FXUUHQWO\� ZULWLQJ�DQ�, QWHQVLYH�, QWHUDFWLRQ�SROLF\ ��

�

&KULVWLQH
 V�FKDSWHU�LQ�WKH�ERRN�́ , QWHUDFWLRQ�LQ�$ FWLRQµ��HGV�1 LQG�	� + HZHWW�� LV�FDOOHG��

�¶- DPLH·V�6WRU\ ��, QWHQVLYH�, QWHUDFWLRQ�LQ�D�FROOHJH�RI� ) XUWKHU�( GXFDWLRQ·��

7KH�ERRN�LV�SXEOLVKHG�E\� ' DYLG�) XOWRQ�SXEOLVKHUV��, 6%1� � � � � � � � � � � � � � ��



�

( OJLH�� 6 �� 	� 0 DJXLUH�� 1 �� ¶, QWHQVLYH� , QWHUDFWLRQ� ZLWK� $� : RPDQ�: LWK� 0 XOWLSOH� $ QG�3URI RXQG�
' LVDELOLWLHV�� $� &DVH�6WXG\ ·�� LQ�7L] DUG�/ HDUQLQJ� ' LVDELOLW\� 5HYLHZ�� � � �� �� 9ROXPH�� �� , VVXH�� �� �

7 KLV�VWXG\� UHSRUWV�RQ�WKH�XVH�RI� , QWHQVLYH�, QWHUDFWLRQ� ZLWK�D�UHPRWH�DQG�ZLWKGUDZQ�DGXOW�ZLWK�
VHYHUH�OHDUQLQJ� GLVDELOLWLHV�DQG�YLVXDO�LPSDLUPHQWV�� ZKR�HQJDJHG�LQ�VHULRXV�VHOI�LQMXULRXV�EHKDY�
LRXU�� 7 KH�SDUWLFLSDQW�ZDV�D�� � � \ HDU�ROG�ZRPDQ�ZLWK�SURI RXQG�OHDUQLQJ� GLVDELOLWLHV�ZKR�ZDV�EOLQG�
DQG�ZDV�VRFLDOO\� LVRODWHG��VKH�KDG�OLWHUDOO\� FXW�KHUVHOI� RI I� I URP� WKH�RXWVLGH�ZRUOG��6 KH�KDG�QR�YHU�
EDO�VNLOOV�DQG�XVHG�YHU\� OLPLWHG�QRQ�YHUEDO�FRPPXQLFDWLRQ��

7 KH�ZRPDQ�KDG�HQJDJHG�LQ�VHULRXV�VHOI �LQMXULRXV�EHKDYLRXU�VLQFH�FKLOGKRRG�WR�WKH�H[ WHQW�WKDW�KHU�
I DFH�DQG�H\ HV�KDG�EHFRPH�H[ WUHPHO\� GLVI LJXUHG���7 R�SURWHFW�KHU�I URP� GDPDJLQJ�KHU�I DFH�DQG�
H\ HV�I XUWKHU�VKH�ZRUH�SODVWLF�DUP� VSOLQWV�I RU���� PLQXWHV�LQ�HYHU\� KRXU��3ULRU�WR�WKH�LQWHUYHQWLRQ��
EDVHOLQH�PHDVXUHV�RI� KHU�VHOI �LQMXULRXV�EHKDYLRXUV�ZHUH�FROODWHG�I RU�VL[� PRQWKV�SULRU�WR�WKH�VWDUW�
RI� , QWHQVLYH�, QWHUDFWLRQ��: KHQ�WKH�ZRPDQ·V�VSOLQWV�ZHUH�UHPRYHG�VKH�LPPHGLDWHO\� VWDUWHG�WR�EH�
VHOI �LQMXULRXV��E\� H\ H�JRXJLQJ�RU�SUHVVLQJ�KHU�I LQJHUV�XQGHU�KHU�FROODUERQH��' XULQJ�WKH�LQWHUYHQ�
WLRQ�WKH�ZRPDQ��ZDV�VHHQ�WKUHH�WLPHV�D�ZHHN�LQ�KHU�URRP� I RU�� �� ZHHNV�E\� ERWK�WKHUDSLVWV��QDP HG�
DV�WKH�DXWKRUV�DERYH���7 KH�VHVVLRQV�RI� , QWHQVLYH�, QWHUDFWLRQ�FRQWDLQHG�SK\ VLFDO�FRQWDFW��YRFDO�LQ�
WHUDFWLRQ�DQG�YRFDO�LPLWDWLRQ��

5HVXOWV�� �

7 KHUH�ZDV�DQ�REYLRXV�LQFUHDVH�LQ�WKH�DPRXQW�RI� KDQG�FRQWDFW�LQLWLDWHG�DI WHU�WKH�, QWHQVLYH�, QWHU�
DFWLRQ�EHJDQ��1 R�VSRQWDQHRXV�UHDFKLQJ�RXW�E\� WKH�ZRPDQ�KDG�EHHQ�REVHUYHG�LQ�WKH�VL[� PRQWKV�EH�
I RUH�WKH�LQWHUYHQWLRQ�� GHVSLWH�WKH�I DFW�WKDW�VKH�KDG�EHHQ�UHFHLYLQJ� WKH�VDPH�DPRXQW�RI� TXDOLW\�
LQGLYLGXDO�WLPH�ZLWK�D�WKHUDSLVW��ZKHQ�WKH�I LUVW�DXWKRU�ZDV�XQVXFFHVVI XOO\� DWWHPSWLQJ� WR�HQJDJH�
KHU�LQ�D�EHKDYLRXUDO�SURJUDP� LQYROYLQJ�UHZDUG�DQG�WDFWLOH�VWLPXODWLRQ� ���

7 KLV�QHZ� EHKDYLRXU�ZDV�VHHQ�WR�EH�DQ�H[ FLWLQJ� DQG�
VWULNLQJ� UHVSRQVH�WR�, QWHQVLYH�, QWHUDFWLRQ�� 7 KH�UH�
VXOWV�DOVR�VKRZHG�WKDW�WKH�ZRPDQ�PDGH�PRUH�YRFDOL�
VDWLRQV� GXULQJ� WKH� , QWHQVLYH� , QWHUDFWLRQ� VHVVLRQV�
WKDQ�ZKHQ�VKH�ZDV�DORQH�� $ FFRUGLQJ� WR�WKH�DXWKRUV��
WKH�GHFUHDVH�LQ�YRFDOLVDWLRQ�ZKHQ�VKH�ZDV�DORQH�VXJ�
JHVWV�WKDW�WKH�ZRPDQ·V�QRLVHV�ZHUH�DQ�DWWHPSW� WR�
FRPPXQLFDWH�ZLWK�DQG�UHVSRQG�WR�WKH�WKHUDSLVWV·�LQ�
WHUDFWLRQV� LQ� D� GLDORJXH� W\ SH� I DVKLRQ�� + RZHYHU��
WKHUH�ZDV�QR�DSSUHFLDEOH�FKDQJH�LQ�WKH�SUHVHQWDWLRQ�
RI� WKH�ZRPDQ·V� VHOI �LQMXULRXV�EHKDYLRXU�RYHU�WLPH��
WKLV�ZDV�H[ SODLQHG�DV�WR�EH�H[ SHFWHG�DW�WKLV�HDUO\�
VWDJH�RI� LQWHUYHQWLRQ��JLYHQ�WKDW�VKH�KDG�XVHG�VHOI �
LQMXULRXV�I RUPV�RI� VWLPXODWLRQ�I RU�PRVW�RI� KHU�OLI H��
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Contact us! 
Have you g ot any pieces o f news o r information that you think might be o f i nterest to other people working in this 
area? It might be your own story of using Intensive Interacti on, perhaps a book r eview, or some informati on o n a 
training event. Anything wil l be very gladly received.  
                   If you have, then just send it i n to the address below.  

-RKQ�3DXO�DQG�-XOLH�LQWHUDFWLQJ�WKURXJK��
MRLQW�IRFXV�DQG�DFWLRQ��


